Tax Commissioner
Craig Burns

Office of Administration

Chief Administrative Officer
Nita Mensia-Joseph

Human Resources
Karen Doty

Fiscal
Reggie Williams

+ Revenue Accounting
+ Accounts Payable
+ Bank Services

General Services
Roger White

- Facilities, Security

+ Fleet Management

+ Warehouse Operations

+ Mail and Print Operations

Procurement
Kristina Williams

Project Management
Office

<vacant>

. Leadership Team Members

Revenue Forecasting
Steven Giachetti

Information Security
Andy Hallberg

Internal Audit
Dave Walsh

Office of Technology

Chief Technology Officer
Vengatesh Agaram

Infrastructure
Ed Cooper

== Security Operations
="Quality Management
b= Database Administration

== Engineering

== \/oIP (Voice over IP)

Internal
Applications

Nancy Chen

Web Applications
Tashmeen Malik

Interfaces, Reports,
& Business Analysis

Indrajeet Harsh

Tax Operations
Deputy Commissioner
Kevin Hopkins

Communications & Training

Office of Tax Policy

Assistant Commissioner
Kristin Collins

Heather Cooper

Policy
Development

David Sams

Office of General Legal &
Technical Services
Assistant Commissioner
Rod Compton

* AG Support
- Land Preservation Credits
» Technical Services

Legislative Support
Services

EV Goode

« Legislative Impacting
« Legislative Implementation

Special Taxes &

Services
Keven Wright

+ Tobacco Tax

« Tax Credits

« Commodity Taxes

+ Customer Satisfaction

+ Non-profit

« Offers in Compromise

* Taxpayer Rights Advocate

B Disclosure & Records
Management

Mike Palmer

+ FOIA Requests

+ Disclosure

* Subpoenas

+ Records Management

Property Tax
Vacant

Office of Business
Support Services

Assistant Commissioner
Patti Higgins

Tax Processing
Operations

Nancy Wilson

Document Processing

Automated Processing

Business Quality
Improvement

Lee Mikelson

Office of Compliance

Assistant Commissioner
Arleen Green

Compliance
Operations

Marvin Watts

B Desk Audit

Don Staples

RAP (Rev Analysis)
Analysis/Forecasting

Office Audit

Field Audit

Greg Gentry

1,2 Field Audit
3 Interstate Audit

3 Compliance Support

Collections

Chiquita Hills

Field Collections

Office Collections

Appeals &
Rulings
Dave Mason

Office of Customer Service

Assistant Commissioner
Antonio Terry

Contact Center
Jeremy Armstrong

== |nbound Calls

2 +Business
1a,|1b  ‘Individual
+Hotline

== Workforce Planning

3
3 = Quality Review
3

=== Specialty Team
- Correspondence
«Walk-In

+Secure Mail

Customer Support
B Services

Tony Nelson

Error Resolution
«Individual
-Large Dollar Refunds
+Business

Court Debt Collections

.Jt.virginia Tax
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1 - Office of the Commissioner

A — Communications, Information Security Office, Internal Audit & Revenue Forecasting

May 2023

Craig Burns
State Tax Commissioner
Tax Commissioner

Lisa Tortorella

&

Kevin Hopkins
Gen Admin Manager IV
Deputy Co/rnmissioner

Lisa We\a{herford
Policy Planning Spec Il
Operations Mgmt Analyst
A\

Gen Admin Supv lI/Coord Il
Executivs\/—\ssistant

!

Lator%/(:arey

Admin and Office Spec I
Adm Staff Assistant
N

Lawren\cg Durbin
Policy Planning Spec IV
Sr Legal & S%p Svcs Anlst

NV
Vacant

Gen Admin Manager |l
Director- Leg/al\& Supp Svcs

Heather Cooper
PR & Mktg Mgr IV

Director-Comn}{nications & PR

1

Lauren Dart
PR & Mktg Spec V
Digital C(y\tent Mgr

Vacant
Training & Instruction Mgr Il
Training & De/vslopment Mgr

Theresia Doty
PR & Mktg Spec IV

Spvsr - U}\Resea rch

\/Z
Dustin R}c/hardson
PR & Mktg Spec llI
Communications Specialist
/AN

NV
Vacant

Instr Design/q/Trainer Sr

Trainer and Instructor Il |-

\/
Christop%r Ramos
PR & Mktg Spec llI
Communications Specialist
A\

Jaymi'¥omas
PR & Mktg Spec IV
Sr Communications

Spegnlist

N/
William \l\v/estbrook

Instr Desi Trainer S
nstr eagn/gr/ rainer Sr

SamuThate
PR & Mktg Spec llI
Taxpayer Education
Spegq list

\//
Katherine‘ﬁenderson

Instr Desngn/gr/Tramer Sr

\//
Giedr\e/Rakic
— Media Specialist I
MuItimedRSpeciaIist
N\

.J Virginia Tax

Trainer and Instructor Il |-

\//
Jerald \?é\ezia no
PR & Mktg Spec IV
Agency Webmaster
A\

Trainer and Instructor Il |-

[ ] Classified Positions
[] wage Positions
[ ] Vacant Classified

|:| Vacant Wage
|:] Contractors

|
Andrew Hallberg
Info Technology Manager |1
ISO
AN\

— |

A4
Emmett Blapooh
—{Info Technology Specialist Il
System Sec%ty Architect
O\

Y/
And?]‘l’ang
— Info Technology Specialist |1
Risk Mgm}\SpeciaIist
N\

V
Vacant
—{Info Technology Specialist I1I
IT Security C%plia nce Lead

Y/
Robert\ﬁlccabe
—Info Technology Specialist Il
Sr GR%naIyst

U

V
Vacant
Info Technology Specialist Il
GRC Analyst

David Walsh
Audit Services Manager Il
Director Internal Audit

| D—

N\
Samweh/Thomas
Auditor | —
IT Int | Audit
n errﬁ\ uditor

NV
Vacant
Auditor | —
Interna/I\Audltor

Robert Watts
Auditor Il —
Internal ant}{l’ Audit Mgr

——

N/,
EricYmith
Auditor Il —

IT Intern%udltor Sr

N/
Denise‘R{)binson
Auditor Il —
IT Intern%udltor Sr

Stefano Giachetti
Policy Planning Manager Il
Director/Ch/i(if Economist

2

Vacant
Policy Planning Spec IV
Deputy Reve%e Forecaster

Vacant
Policy Planning Spec IV
Deputy;&onomist

d

\//
Timoth%hristian
Policy Planning Spec Il
Principal Economist
/N

Tariq\langda
Policy Planning Spec Il

Chief Ecozgmetrmlan

NV
Vacant
Policy Planning Spec Il
Principal Economist
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2 - Office of Tax Policy

Kristin Collins

Assistant Commissioner

Policy Planning Manager |

g

David Sams

Policy And Planning Manager Il

Policy;{irector
N\

1

Policy Planning Spec Il
Tax Policy, Analyst Sr
A\

May 2023
|
Joseph Mayer
Policy Planning Spec I
Tax Pollcyxalyst Lead
\// N/
Vivek\gakshi Anna Bﬁnkum

Policy Planning Spec Il
Tax PoliﬂAnaIyst
/\

—  Policy Planning Spec Il
Tax Policy Analyst Sr
A\

\/
Steph\e/n Klos

A
Cassandra Hamilton
Gen Admin Supv I/Coord |

Administrative Assistant
/N

/4
Chelsea\ﬂllcghee
Policy Planning Spec Il

Legislative}‘\oordinator
/\

John J\o/sephs

Policy Planning Spec Il
Tax Polig(Analyst

Ja cob\65walt
Paid Intern

Policy - L;gal Intern

James Savage
Policy Planning Spec Il
Tax PoIicyﬁ{\aIyst Lead

N\

David Mason

Gen Admin Managerll
AppealsDirector
A\

\/
Barbara R\()/ane-Lundy

Tax Appeals/AénaIyst Lead

Timothy Mucha
Policy Planning Spec I

Aisha Yeded;ji
Policy And Planning Manager Il
Chief E%nomist

N
Vacant
Policy Planning Spec Il
Tax PoIi%Analyst

\/{
AustiR/Smith
Policy Planning Spec Il
Tax PoliﬂAnalyst
O\

\//

Ja me\s/Ford
Policy Planning Spec Il
Tax PoIi%AnaIyst
/N

\//

Ryan Cu\n{ﬂngham
Policy Planning Spec Il
Tax PoIi%AnaIyst
A\

Maria Vinoles
Policy Planning Spec Il
Lead E%nomist
N

Francis% Badillo
Policy Planning Spec Il
PrincipaI/Q:onomist
/AN

\//
BezaMAgiro
—  Policy Planning Spec Il
Econcxlst Sr

Policy Planning Spec Il
Econ%ist Sr

Vak:/ant

V%nt
Policy Planning Spec Il
Econ%ist Sr

[ ] Classified Positions
[] wage Positions
[ ] Vacant Classified

Admin and Office Spec llI
Administra}'{/e Assistant
O\

NV
Vacant
Policy Planning Spec Il

\//
ChanteYBuchin
Policy Planning Spec Il
Tax Appe;\ls Analyst
N\

Noel\vga bel

Policy Planning Spec Il
Tax Appea/liAnaIyst Sr
O\

Va\c/ant
Policy Planning Spec Il
Tax Appe;\ls Analyst

Policy Program Mgmt Analyst
ICy Prog m g Y.

Valerie Marks

Policy Planning Spec I
Tax Appeals/énalyst Lead
'\

\//

Staceym cghee
Policy Planning Spec Il
Tax Appe/§I5 Analyst
N\

N/

Corey Kysor
Policy Planning Spec Il
Tax Appe;\ls Analyst
/\

\/
Sa raf1\§rown
Policy Planning Spec Il
Tax Appelils Analyst

\//
WiIson\Ol ustian
Policy Planning Spec Il
Tax Appe/a;\ls Analyst

Va\c/ant
Policy Planning Spec Il
Tax Appe;\ls Analyst

Va\c/ant
Policy Planning Spec Il
Tax Appe%Analyst Sr

v Virginia Tax

|:| Vacant Wage
|:] Contractors

30f28



3 - Office of Administration

A — Human Resources & Finance

May 2023

Nita Mensia-Joseph
Gen Admin Managerlll ¢
Chief Administrative Officer

Karen Doty
Human Resource Manager lll
Human Res%rce Director

Reggie Williams
Financial Services Manager Il
Director Rev %ct & Fiscal Ser

Karen Barker-Atkinson
Human Resource Manager |
HR Oper;t\ions Mgr

Edward Clarke
Human Resource Manager |

Laveda\f)hnson
Human Resource Analyst Il
Benefits Ag{ninist rator
AN

Jimm;YPoweII

Training & Instruction Mgr |

Organizati%al Dev Mgr
N\

Zoe Cobb
Financial Services SpeclI

- NA
Kimberly Warren
Human Resource Analyst Il
HR Busin;&s Partner
N

/¢
JeffreM/I artin
Human Resource Analyst Il
HR Busin;is Partner
N\

/%
Devinsmith
Human Resource Analyst |
HR A/E\alyst

Vv
Augusta Casone
Human Resource Analyst Il
HRISﬁA\naIyst

. . \V/
OI|V|aMorgan
Human Resource Analyst |
HR A}E\alyst

. N/
Nlcole%leman
Human Resource Analyst |
HR Co%jinator
/N

\/

Kristing Moss
Human Resource Analyst |
HR Beneﬁt\s Analyst
/)

Y/
Tandi%lliams

Talent Acq BT{ogram Mgr

Sabrina Peebles
Human Resource Analyst I
Talent Acq%@tion Spvsr

Phillir}frezza
Human Resource Analyst |1
Talent Acqui;A\ition Consult

\/

Jasmina Shaw
Human Resource Analyst I
Talent Acqui;,{tion Consult

O\

\/
Breyon\{Franks
Human Resource Analyst |
Talent Acquisi{ion Specialist

Sharon Xitchens
Human Resource Analyst |
Talent Acquis){ion Specialist

Ever}/Guess
Human Resource Analyst |
Talent Acquis){ion Specialist

Human Resource Analyst Il
HR Busin;is Partner
£\

v Virginia Tax

[ ] Classified Positions
[] wage Positions
[ ] Vacant Classified

|:| Vacant Wage
|:] Contractors

Revenue Ac%{unting Spvsr

/4
Brittar}fHarris
Financial Services Spec I
Revenue Ac;{Team Lead
£\

Y/
Brian Bowell
Financial Services Specl|
Accokmtant

N4
Sharon Turner
Admin and Office Spec Il
Refund Che%Specialist Sr

\/
Tracy\ﬁooks
Financial Services Specl|
Accoy\ntant
O\

%
Starlette'Reynolds
Admin and Office Spec llI
Fiscal Te;Qnician Sr
O\

Larry Leach Theresa Lane Rosemary Curtin
Financial Services Specll Financial Services Specll Financial Services Manager Il
Bank Serwc;;\s Unit Spvsr Accounts Fy\yable Spvsr Assistant F;\cal Director

| - 9
7 JuneBeck Lakeey\a/PhiIIips
Cha rle\s/Goode Financial Services Spec | Financial Services Spec |
Financial Services Specl H Accoyntant Business Analyst
Accoyntant A g
N\
< Chiquitaﬁ’urroughs
CoreyE’ﬁristian Admin and Office Spec IlI
Financial Services Spec| [+ Accounts Payable Clerk
Accoukta nt Sr
\
Kath\;/HoIt
Financial Services Spec| |
Accoxtant
Bernicg/BentIey
Admin and Office Spec Ill |-
Cashier's Oﬁ&:e Assistant

Kevin\véable
Admin and Office Spec Il
Fiscal Te;Qnician Sr
/AN

\//
Tria ra\fhavis
Financial Services Specl|
ACCO}Akntant

. N4 .
Mitchell Mccormick
Financial Services Specl|

Accoxlta nt
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3 - Office of Administration

B — Procurement, General Services & PPMO
May 2023

Nita Mensia-Joseph

Gen Admin Manager |l

Chief Administrative Officer

g

Kristina Brekke
Procurement Manager Ill
Purchasi%Director

/4
Trae JB’hnson
Procurement Officer Il
Sr Contragt Officer
N

Jame\.,v/BIow
Procurement Officer Il
IT Procureg\ent Spec Sr

AN

Timot}wv/y Jarck
Procurement Officer Il
Procuremerp;\Specialist Sr
N

[ ] Classified Positions
[] wage Positions

[ ] Vacant Classified
|:| Vacant Wage

|:] Contractors

.J Virginia Tax

Admin and Office Spec Il
General Servy\es Generalist
AN

Va}gnt

Admin and Office Spec Il
General Servi%s Generalist |1

Mail Cen}gr Courier

Admin Stgﬁ Assistant

\//
Kathry?\/Paxton
Policy Planning Spec Il
Mgmt lyst
gm/ﬁna S
|
- Vacant
Roger White Prog Admin Manager Il|

Trades Manager | PPMRMgr

General S;{vices Mgr |
N

%

[ Jon G\{rmon

v Prog Admin Manager Il |-

1 Darrell Pittman Andrea Bennett JuditR Blow Projg\t Mgr
Gen Admin Supv I/Coord | Printing Services Manager | Admin and Office Spec lll A
Warehoyse Spvsr Mail Servjces Spvsr Administratjve Assistant .

N AN A Russe\(Cross

- \ N Policy Planning Spec Il [
i Constantie Salmon La\{\/rence\'ﬁlqkerson Keona Sveeden Agency Mmt Analyst
a Admin and Office Spec| [+ Admin and Office Spec lll

\/
HavardWalker
Printing Technician 1l
Print & Ins;;{t Operator

N/,

Mich}e{l Inge
Trades Technician Il
Maintenan%Technician
O\

Va\c/ant

Admin and Office Spec Il
General Servi}\es Generalist

Y
Jequan Baul
Printing Technician I
Print & Ins;;{t Operator

Y/
Daniell‘_‘(ewellyn
Admin and Office Spec |
Mail Cen}Qr Courier
N\

\/
Anita\ﬁeese
Printing Technician 1ll
Print & Ins;;{t Operator

NV
Claudette Williams
Admin and Office Spec |
Mall/Agerk

N/
KarenWatkins
Admin and Office Spec |
ManI/AgIerk

N4
Dustin Inge
Admin and Office Spec II

General Servi&es Generalist

\//,
Cassana{a Baker
Procurement Officer |

Buy}gr Sr
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4 - Office of Technology

A - Infrastructure

Vengatesh Agaram

Rajgopal Gaddam

Info Technology Specialist IV
Enterprise Infr)z\structure Arch

/.
Marvir}'ﬁridges
Info Technology Specialist [l

Sr System/&E ngineer

Y
Ma mad\{u Diallo
Info Technology Specialist [
Sr Unix Ad}Qinistrator
/\

.
Jaja Gamnje
Info Technology Specialist I
Database A}l\ministrator

.
James Finley
Info Technology Specialist [l
Voice Engi&eering Mgr

74
ThomasSanchez
Info Technology Specialist I
Sr Linux Ag@inistrator
/\

\//
StepheYBa rlow
Info Technology Specialist Il =
Sr Systems ﬁgministrator

JasOWTOX
Info Technology Specialist |1
Systems Administrator-
SeolXity

Info Technology Manager Il
Chief Information Officer
I
Edward Cooper SamueY Bosch
Info Technology Manager Il Prog Admin Manager Il
Depw CTO IT Prod)A{ct Mgr
| |
R \/
Richard Schellenberg RonaNCapps
Info Technology Specialist Il Info Technology Specialist I =
VolP Mgr/-\Archltect IT An&lyst Sr
\//
Ryan Kloore o I Rosaline Terry
Info Technology Specialist 1l - Admin and Office Spec Il |-
Sr SystenREngineer Vacant Michael hurston Vacant Administrativs\Staff Assistant
= Info Technology Specialist [ Info Technology Specialist |1 Info Technology Specialist |1 a
Sunitha Ch%dramohan TechnlcaI/'Leam Lead Telecommumc/i\tlons Specialist | AR Systems Agmln & TSC Lead —_ ao\vﬁuynh
S | R —
Info Technology Specialist I Financial Services Spec| =
Oracle Databa;QAdministrator Deanng/Causey Nazarewrbmnop . Derric¥Dozier IT Financial Analyst
N . Info Technology Specialist | o cd y
Info Technology Specialist I C ications Technici Info Technology Specialist | |— A
— Sr Functionay\AnaIyst VolIP ommunications Technician Helo Desk Techmician S
Chirag Patel o A SeRC elp besk “gennician >r Marvin ¥eterson
Info Technology Specialist Il 7 T Info Technology Specialist | {—
Sr Oracle Dagabase Admin LanceEaton Mudas¥ar Syed Bobb%mlth Documentgtion Analyst
= Info Technology Specialist I Info Technology Specialist |1 Info Technology Specialist || ==
Hardegﬁ Singh VolP %lneer Telecom Sr PRgram Analyst AR Systems};\dmlnlstrator
Info Technology Specialist Il - 7
Oracle Databa;QAdministrator Keith\fproat Steven'Smolak
= Info Technology Specialist [ Info Technology Specialist I =
AIicia\véainer VolP E)i\glneer AR Systems};\dmlmstrator
Info Technology Specialist |1
IT Disa ster/BQcovery Spec Troy\vée rry Info ngﬁrl?gllézcal\r/ln;r?ager |
= Info Technology Specialist | =
e IT MgrQM & CM
Help Deskkchmaan Sr A
. O\
Derek Rivers T
Info Technology Manager Il ;
IT MgrEng &}Azstems Admin Dag(')?:;\ig\écrhe ||
hielp Desk/Iechnluan PrakasMapineni
I Contractor
vaednt I I Sr AutomatioKTest Engineer
Insfo Te'ihnglogySpec[Iai\Ilst - Jason‘lﬁelton Angel\ﬁuong V%nt
SR QPSRENIONE St Info Technology Specialist Il Paid Intern Info Technology Specialist | i Yollinen
Lead Lead Vulnergbility Admin Technology- Intern Patch Analyst sellE el
Y RY A Y Contractor
Shivi Goel Sr Automatio/r\Test Engineer
Info Technology Specialist Il
Leslie Carleton ITaM g(chitect N
Info Technology Specialist |l T Deepa Agaram
Contractor

\//
Ayesha SLh{ana Shaik
Info Technology Specialist |1
Patch/ﬁ\nalyst

IAM & MesAaging Spvsr

Solange Fre I-l\a/bibaturMbah
Info Technology Specialist I
Information S/e{:urity Analyst

\//
Jaso}/Trigo
Info Technology Specialist 11
Security Agxministrator

\//
Carolgawley
Info Technology Specialist Il
SP Admiry’{trator—Sr
O\

\/,
Thomas\ﬁ/illiams
Info Technology Specialist |1
Sr VuInerabiIi%Administrator

Y
Maurice Stover
Info Technology Specialist 11
Sr Systems ﬁgministrator

\V/
Jolie tétham
Info Technology Specialist 1l
Sr Systems zgministrator

Y
Alexander Battles
Info Technology Specialist |1
Information S)E\curity Analyst

\/
George Vamndingham
Info Technology Specialist 11
Information S/s\curity Analyst

4
Michaél Sloss
Info Technology Specialist Il
Sr Programm,i\r Analyst Exp

.J Virginia Tax

[ ] Classified Positions
[] wage Positions

[ ] Vacant Classified
|:| Vacant Wage

|:| Contractors

\//
Ja mes\éranch
Info Technology Specialist 11
QA Test}A\naIyst Sr
N

.\ 4
Balaji Kandyana
Info Technology Specialist Il
QA Tegt Lead
N

- A4
Tina Campbell
Info Technology Specialist I1
QA Testﬂalyst Sr
/\

\/
Lakshmi Sa hi?fﬁ Sunkarasetti
Info Technology Specialist I1
Automation/Lest Engineer

\//
Sindhur%unagala
Info Technology Specialist [
Sr Automatio&Test Engineer

\//
Asimﬁallick
Info Technology Specialist Il
Sr Automatio&Test Engineer

- N

Jigarkumar Patel
Info Technology Specialist 11
Automation&est Engineer

A 4
Kavitha Gaddam
Info Technology Specialist 11
QA Test&alyst Sr

\/,
Vivekgf\arma
Info Technology Specialist 11l =
Sr Automatio/rA\Test Engineer

Sr Test/éna lyst

Suna nagReddy
Contractor
Sr AutomatioKTest Engineer

\//
Terra nce\{omerford
Info Technology Specialist |1
Sr Progra mgoer Analyst

N/
Andrea W/right-GiII
Info Technology Specialist Il
Conflgur%\on Mgt-Sr

N
Vacant
Info Technology Specialist Il
Sr Configuratng Dev/Op Spec

6
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4 - Office of Technology

B — Internal Applications

Vengatesh Agaram
Info Technology Manager Il &
Chief Information Officer

Info Technology Manager Il
IT MgrA/R &g{h er TAX Apps

Satish Kumar
Info Technology Specialist Il
Applicatio% Architect

Jason Stewart
Info Technology Specialist [
Technicalxeam Lead

James Fox
Info Technology Specialist Il
Technical)'\eam Lead

Richard Thomas
Info Technology Specialist [l
Technical%eam Lead

Yo ng\{ue Yi
Info Technology Specialist Il
Applicatio/rQ Architect

Rodney Giese
Info Technology Specialist Il
Applicatio/rAQ Architect

Va\cgnt
— Info Technology Specialist Il
System;\AnaIyst

N \//
Justln\{ogers
Info Technology Specialist [
Sr Progr% Analyst

N/
ManuePMicheo
— Info Technology Specialist I
Sr Progra mmgr Analyst Exp

Arvind Patel
Info Technology Specialist I
Technical/(eam Lead

Chen'sieh
Info Technology Specialist I
TechnicaI/Qeam Lead

Richard Green
Info Technology Specialist 1l
Technicalleam Lead

Harpreet Singh
Info Technology Specialist [
Technical/'(eam Lead

A
Robert Ogden
— Info Technology Specialist |l
System)i\/-\nalyst

N/
Noelle Nuchette
Info Technology Specialist |1
Progra mmer Analyst

Harsha M\a/rapareddy
— Contractor
Expert POWS{buiIder Dev

\/
Ma rjorig"ﬁradsher
Info Technology Specialist [l
Sr Programm):\rAnaIyst Exp

\//
Michael Brown
Info Technology Specialist Il
Sr Programm/&r Analyst Exp

.J Virginia Tax

Bradyﬁewart

Y/
Kerry\S{dnner
Info Technology Specialist I
Sr Programm/gr Analyst Exp

\/
Julio Cavero
Info Technology Specialist I
Sr Programm/gr Analyst Exp

/4
Jacob Zeltser
Info Technology Specialist 1l
Sr Programm/g’ Analyst Exp

\/
Rodrig}(Garcia
Info Technology Specialist Il
Sr Progra mmgr Analyst Exp

Paid Intern
Technolgg\y- Intern

DhruMJoshi

- Y
Timothy Lomax
Info Technology Specialist I
System)i\AnaIyst

Paid Intern
Technolgg\y- Intern

Va\c/ant

N4
Nestor Bartolome
Info Technology Specialist [
System}A\AnaIyst

Paid Intern
Technolgg\y- Intern

Vak:/ant

Info Technology Specialist 11
Sr Progranmer Analyst

V%nt

Info Technology Specialist I
Manual System Tester

[ ] Classified Positions
[] wage Positions
[] Vacant Classified
[] vacant Wage

|:] Contractors

\/
Sujatha ngkalanka
Info Technology Specialist
Sr Progra mmgr Analyst Exp

Y
Narendra Wagley
Info Technology Specialist Il
Sr Progra mmgr Analyst Exp

N4
Chongfang Wang
Info Technology Specialist 1l
Sr Progra mmgr Analyst Exp

\/,
Weston Goodwin
Info Technology Specialist Il
System}i\AnaIyst
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4 - Office of Technology
C - Web Applications

Vengatesh Agaram
Info Technology Manager Il &
Chief Information Officer

Tashmeen Malik
Info Technology Manager Il
Information 1}2\ch nology Mgr

Christopher Williams
Info Technology Specialist I
Technicall'(eam Lead

Anuj Chauhan
Info Technology Specialist Il
TechnicaI/"Leam Lead

Patrick Casey
Info Technology Specialist Il
Technicalxeam Lead

Y. .
James Leichliter
Info Technology Specialist Il
Applicatiox Architect

\//
Fidel RB{jriguez
Info Technology Specialist Il
Applicatiox Architect

Raj Mohan Rengasamy
Info Technology Specialist I
Technical/(eam Lead

Al Green
Info Technology Specialist Il
TechnicaI/'I;eam Lead

\//
JoshuZ Cane
Info Technology Specialist |l
Sr Progra mmgr Analyst Exp

Ng¥ Vu

Info Technology Specialist |l
System}A\AnaIyst

Jie%ng
Info Technology Specialist |1
Sr Prograrrxer Analyst

N /4
Xlan\% Lao
Info Technology Specialist Il
Sr Programmli\r Analyst Exp

.J Virginia Tax

Y7
RowIaMDwyer
Info Technology Specialist Il
System;A\AnaIyst

Krishnaveni Nair
Info Technology Specialist 1l
Sr Progra mmgr Analyst-Exp

Y/
Dan\ﬁ{/ Bui
Info Technology Specialist |1
ProgramgA\er Analyst

Va}gnt

Info Technology Specialist 11
Sr Progranmer Analyst

V%nt

Info Technology Specialist 1l
System;\AnaIyst

N/
ElizabetX Labarre
Info Technology Specialist Il
Lead SharePgALnt Developer

7 R
Shaifee Setia
Info Technology Specialist Il
Sr Progra mmger Analyst Exp

Va}Gnt

Info Technology Specialist |1
Programmer Analyst

Va}gnt

Info Technology Specialist I
Applicatioyé Architect

[ ] Classified Positions
[] Wage Positions
[ ] Vacant Classified

|:| Vacant Wage
|:] Contractors

74
Freddie'Faucett
Info Technology Specialist 11
Sr Prograr’rxer Analyst

Y/
David Toth
Info Technology Specialist Il
System;A\AnaIyst

N4
Nathaniel Wells
Info Technology Specialist 11l
Sr Progra mmgr Analyst-Exp

N4 -
Franchello Rodriguez
Info Technology Specialist |l
Sr Progra mmger Analyst Exp

8 of 28



4 - Office of Technology

D - Interfaces, Reports & Business Analysis

Vengatesh Agaram
Info Technology ManagerIll &
Chief Information Officer

Indrajeet Harsh
Info Technology Manager Il
Information T;\ch nology Mgr

Sakthivel Natarajan
Info Technology Specialist |1l
TechnicaI/Qeam Lead

Lili Luo
Info Technology Specialist Il
TechnicaI/Qeam Lead

Catherine Walters
Info Technology Specialist Il
Function%Architect
"\

Jason Estes
Info Technology Specialist Il
Technicalxeam Lead

\//
Allaving Curtis
Info Technology Specialist Il
Sr Progra mmgr Analyst Exp

Arielz/ooper
Info Technology Specialist |1
Sr Business S}{tems Analyst

\//
Yu honE/Cheng
Info Technology Specialist 11
Sr Progranmer Analyst

\//
DustiX Nash
Info Technology Specialist I1
Sr Progra rryAQerAnalyst

\/
Darlen% Jones
Info Technology Specialist I
Sr Functi(y\al Analyst
O\

Usmaﬁv{Khan

Info Technology Specialist I
Business Syz’qems Analyst

- N4
Madhavi Latha"Mukthavarapu

Info Technology Specialist Il
System;A\AnaIyst

. N\
Wilma Richmond
Info Technology Specialist Il
Applicatioz\s Architect

Va}/ant

Paid Intern
Technol%y- Intern

Y/
Van Nﬁuyen
Info Technology Specialist |1l
System}A\AnaIyst

\//
Mae Sanderson
Info Technology Specialist Il
Sr Progra mmgr Analyst Exp

Y/
Juani?{CIary
Info Technology Specialist I1
Sr Functicyﬁ\al Analyst
N\

Sandra \M/agruder

Info Technology Specialist I
Functionay\AnaIyst Sr
N\

Y/
Gamal Hnasseh
Info Technology Specialist I1
Sr Progra mger Analyst

Muska¥ Gu pta
Paid Intern
Technol%y- Intern

V&/ant

Paid Intern
Technol%y- Intern

\/
Peter\ériffin
Info Technology Specialist 111
Sr Progra mmgr Analyst Exp

\/
Quan To
Info Technology Specialist Il

System}A\Analyst

N/
Jordon%n Dyke
Info Technology Specialist 11
Sr Business S}gtems Analyst

Cristi A}v(derson

Info Technology Specialist |1
Functiony\AnaIyst Sr
/AN

Y/
Ralph‘t/amtrell
Info Technology Specialist |1
FunctionaI/AQnalyst Exp

Alka ﬁ%hatgi

Info Technology Specialist |1
Sr Busin9§s Analyst
N\

V:%/ant
Info Technology Specialist |1
Sr Busine,gs Analyst

Uma Ses%krish nan

Info Technology Specialist |1
Sr Busint;is Analyst
/AN

Va}/ant

Info Technology Specialist Il
Microsof}\Architect

V%nt

Paid Intern
Technol%y— Intern

[ ] Classified Positions

[] wage Positions

[ ] Vacant Classified

|:| Vacant Wage

|:] Contractors 90f28
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5 - Office of General Legal and Technical Services

A - Special Taxes and Services
May 2023

Kevin Hopkins
Gen Admin Manager IV = &
Deputy Commissioner

Roderick Compton
Gen Admin Manager |l g
Assistant Commissioner

Cornelius Wright
Gen Admin Managerll
Director - Speg’el Taxes & Svcs

|
Michael Fojtik
Auditor Il
Lead Tobay\co Auditor

Sherman Chung
Gen Admin Manager Il
Mg r-Custom;-\r Satisfaction
'\

|
Richard Tyree
Policy Planning Spec Il
Lead ng\t Analyst

N/
JohnYutan
Auditor Il —
Auditor S/';\' Tobacco

X/
Candace Banks
Policy Planning Spec Il = Diane%hnson

Sr. To bac/Ac\o Analyst Policy Planning Spec | |

Tax Cred%nalyst Sr

N/,
Elizabé{h Law
Auditor Il —

\/
Vickie\ﬁuffey
Admin and Office Spec Il
Office Co/Qrdinator
O\

Clare Dunn
Policy Planning Spec Il
Lead ng\t Analyst
O\

Vacant
Policy Planning Spec Il
Lead Mgmt Analyst

\/
Deborah\gatchelor
Policy Planning Spec Il
Lead Mgp\\t Analyst
\

| B —

\/
Christ%’l.ewter
Policy Planning Spec |
Agency MgpAw\t Analyst Sr

\/,
Byron\éarillas
Policy Planning Spec |
Agency Mggt Analyst Sr

Tracyggnders
Policy Planning Spec | =
Agency Mgmt Analyst Sr

Auditor S/rA\- Tobacco

\/
Brend\é/Justus

Faith Owens
Policy Planning Spec |

Liana?’/eebles
Policy Planning Spec |
Agency Mggt Analyst Sr

Rebec\égAkers

Policy Planning Spec |
Agency Mggt Analyst Sr

) - N/
Auditor | Patricia Thurston

Agency Mggc Analyst Sr

Auditor 2 Tobacco Policy Planning Spec | |

Tax Cred%nalyst Sr

Y/
Ti motMHoIIey

N/
Tara Stevens
Policy Planning Spec |
MVR T%\Analyst

K - N/
Auditor | Tiara Nolman

Auditor ZTobacco Policy Planning Spec | |

Tax Cred%na lyst Sr

\//
Dorka H\()/spedales

Ins Premium/(ax Analyst Sr
/\

\//
Sunita\I/VIehta
Policy Planning Spec| H

N - N/
Auditor Il Demetry Dennis

Auditor 2 Tobacco Policy Planning Spec | |—

Tax Cred%nalyst Sr

N/
LaveMAder
Auditor Il —

Ins Premiumkax Analyst Sr
AN

N/
Danielle\fhurman

N7
James Cope
Policy Planning Spec |
Agency Mggt Analyst Sr

——

Tiffany Louvett
Financial Services Spec|
oIC Speciali;{Team Lead

Policy Planning Spec | F

Auditor S/rA\- Tobacco

[ ] Classified Positions
|:| Wage Positions

[ ] Vacant Classified
|:| Vacant Wage

|:] Contractors

v Virginia Tax

Y/
Canda\cé Fuller
Policy Planning Spec |
(o][s S%uallst

Y/
Torry%lliams
Financial Services Spec |
oIC S%uallst

N/
Teresa\Kshburn
Financial Services Spec |
oIC S%uallst

\//
MicheI\Ié/Moore
Policy Planning Spec |
Agency Mg&t Analyst Sr
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5 - Office of General Legal and Technical Services

B - Legislative Support Services, Disclosure and Records Mgmt. & Property Tax

May 2023

Kevin Hopkins
Gen Admin ManagerlV &
Deputy Commissioner

Roderick Compton
Gen Admin Manager Il g
Assistant Commissioner

Esther Goode
Gen Admin Manager |
Director - Leg)'il Supp. Servic

Michael Palmer
Prog Admin Manager Il
Disclos% Officer

J ]
Lisa ¥acey Vacant
Policy P_Ianning Spec Il Policy Planning Spec Il
PollcyAnaIyst Forms & PuBQcation Spvsr
N\

Alexandr\i’a/MarshaII
Admin and Office Spec IlI
Admin Stgi Assistant

.J Virginia Tax

Heath Pool
Policy Planning Spec Il
Forms Analw Team Lead

N \//

GenelceMnderson

Policy Planning Spec Il |

Disclosurs\Specialist
/\

\
Anna\gmith
— Policy Planning Spec |
Sr Form/i\AnaIyst

Y/
Robin\gweatt
Policy Planning Spec | |~
Tax Suppz\rt Analyst

Deboraﬁ/Hudson

— PR & Mktg Spec llI

Sr Form;\AnaIyst
/\

Arlen&anner
Prog Admin Specialist Il

Vacant
Gen Admin Manager Il
Director-P)'\operty Tax

¥
Vacant
Lnd Acq & Prop Mgmt Agent llI
RR & PL Appr%al Team Lead

N4
Joung Pak
Lnd Acq & Prop Mgmt Agent llI
Sr Property A&Qraisal Consult

N4
Cynthia Mabe
Lnd Acq & Prop Mgmt Agent lll
Sr Property A&Qraisal Consult

Y/
Lisa R(elson

Lnd Acq & Prop Mgmt Agent lll
Sr Property A&Qraisal Consult

\/
Cory S‘(:'ﬁaeffer
Lnd Acq & Prop Mgmt Agent lll
Sr Property A%Qraisal Consult

Mgt Anyst-Asst Disclsr
Offtcer

VaE/ant
—  Policy Planning Spec |
Busines;\AnaIyst

[ ] Classified Positions
|:| Wage Positions

[ ] Vacant Classified
|:| Vacant Wage

|:] Contractors

\/
Philip\E{affron
Lnd Acq & Prop Mgmt Agent lll
Sr Property A&Qraisal Consult

N4
Hannelore Deastra
Lnd Acq & Prop Mgmt Agent llI
Sr Property A&Qraisal Consult

\/
DavXSeay
Lnd Acq & Prop Mgmt Agent lll
Sr Property ABAQraisal Consult

Robert\galdwin
Lnd Acg & Prop Mgmt Agent I
Property Appﬂsal Consultant

Carol CYawford
Lnd Acqg & Prop Mgmt Agent I
Recording T%Refund Spec
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6 - Office of Business Support Services and Tax Processing
A - Automated Processing

May 2023

Kevin Hopkins
Gen Admin Manager IV
Deputy Commissioner

Patricia Higgins
Gen Admin Manager Il
Assistant anmissioner

AndreyKo rdas

1
KatheriYe Walsh

Bryan Christian
Policy Planning Spec Il
Automateg\Proc Spvsr

Vincent S\véenburgh

Policy Planning Spec |
Businesg Analyst

DeborahWilkinson
Policy Planning Spec |
Sr Businegs Analyst

Monic¥ Allen

Policy Planning Spec |
Businesg Analyst

Vatant
Policy Planning Spec |
Sr Business Analyst

Olivia Alfred
Admin and Office Spec Il

Kimbe}vﬁ/ Page

Policy Planning Spec |
Sr Businegs Analyst

VenkatYBathala
Policy Planning Spec |
Sr Businegs Analyst

Maerurner

Policy Planning Spec Il
Business SystAdministrator

Kathry?T/HarreII
Policy Planning Spec Il

Business SystAdministrator

Vatant

Policy Planning Spec |
Sr Businegs Analyst

Bop?gLim
Policy Planning Spec Il

Business SystAdministrator

DarleMe Link

Policy Planning Spec |
Business Analyst

ElliotYRose
Policy Planning Spec |
Business Analyst

v Virginia Tax

[ ] Classified Positions
[] Wage Positions

[ ] Vacant Classified
|:| Vacant Wage

|:| Contractors

Data Capturg Team Lead
—ee

— Admin and Office Spec Il
Data Captyke Operator

— Admin and Office Spec Il
PM Data Capiure Operator

Rhond4 Byrd
— Admin and Office Spec Il
PM Data Capaure Operator

Felicia TMo mpson
Admin and Office Spec Il
Data Captyke Operator

Stacey Woodson
— Admin and Office Spec Il
PM Data Capkure Operator

Franki¥Steele
Admin and Office Spec Il
Data Captyke Operator

Susan DYtkerson
— Admin and Office Spec Il
PM Data Capiure Operator

Bridge\t’Voung
Admin and Office Spec Il
Data Captyke Operator

Wanda¥Cheeks
— Admin and Office Spec Il
PM Data Capiure Operator

LafondMViassie
Admin and Office Spec Il
Data Captyke Operator

Tand™ Ford

— Admin and Office Spec Il
Data Captyke Operator

Jerri LeaMcelroy
Admin and Office Spec Il
Data Captyke Operator

Nancy Wilson

Gen Admin Manager Il Admin and Office Spec lll Policy Planning Spec |

Dir%gtor Office Cogrdinator Sr Apalyst
Lisa Greene-Meadows
Gen Admin Managerll
Tax Oper/?;ions Mgr
]
Krista Duncan
Gen Admin Supv I/Coord |
Operati}T\ns Spvsr
| |
Mechell®Coleman Marvin Hall
Admin and Office Spec Il Admin and Office Spec lll
Data Capturg Team Lead Data Captugg Team Lead
Lillian Cfmmack BeveMy Bey Kwang Park Beverly Harris Carolgryant
Admin and Office Spec Il | — Admin and Office Spec I Contractor Contractor
Data Captyke Operator Sr Scan Qperator Data Captyxe Operator Data Captyxe Operator
Patrice”Cosely Debora¥ Adams RadameAlvarado Indy PePfy-Knight Tenisha J¥hes-Baker

Admin and Office Spec Il | — Admin and Office Spec I Contractor Contractor
Data Captyke Operator Scan Qgerator Data Captyke Operator Data Captyke Operator

LinaAunt
Contractor
Data Captyke Operator

JordanOwens
Contractor
Data Captyke Operator

Cassand}vﬁMobley
Admin and Office Spec Il
Data Captyge Operator

Patrici¥ Bower
Contractor
Data Captyke Operator

Patrici}v/DooIey
Admin and Office Spec Il
Data Captyge Operator

David Waravati
Admin and Office Spec Il
Data Captyge Operator

Tawania Horne
Admin and Office Spec Il
Data Captyge Operator

DonnellaXVoodson
Admin and Office Spec Il
Data Captyge Operator

KaneesR’XLindsey
Admin and Office Spec Il
Data Captyge Operator

Tax Processing utilizes 35 - 150 temp
workers throughout the year
depending upon weekly demand.

Eric Yones
Admin and Office Spec Il
Data Captyge Operator

Vanes Childs
Admin and Office Spec Il
Data Capturg Operator Sr
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6 - Office of Business Support Services and Tax Processing

B — Document Processing and Business Quality Improvement
May 2023

Kevin Hopkins
Gen Admin Manager IV
Deputy Commissioner

Patricia Higgins
Gen Admin Manager Il
Assistant Caonmissioner

|
Rhonda Mikelson
Gen Admin Manager I

Dirg¢tor

Briankears I
Policy Planning Spec Il

Data Apalyst

Vadant
Policy Planning Spec Il
UAT Cogdinator

Wanda\8ennett
Policy Planning Spec |
Businesa Analyst

Nancy Wilson
Gen Admin Manager |

Dir}gtor

x

Heather Cole
Gen Admin Manager |
Tax Opergtions Mgr

/%

Cheryl Parley Paine
Policy Planning Spec |
Sr Busine/is Analyst
AN

Donna Volpe
Gen Admin Supv I/Coord |
Operatigqos Spvsr

Joseph Giannotti Brendalin Cotman
Admin and Office Spec llI Admin and Office Spec Il

Teamfeader Teamfeader

Debora Fénderson MelvinY Bro oks
— Admin and Office Spec Il — Admin and Office Spec Il
Mail Operatjgns Specialist Income Tgx Specialist

Da nieI\WorIing Bertha B¥skerville
— Admin and Office Spec Il — Admin and Office Spec Il
Mail Openigg Specialist Income Tgx Specialist

Shawnten‘vgingletary Che&YKidd
— Admin and Office Spec Il — Admin and Office Spec Il
Agissar Qperator Income Tgx Specialist
Beatri%é Clark Lola SiMgletary
— Admin and Office Spec I — Contractor

Mail Operatjgns Specialist Income Tax Processor

Sa ndra\T—{Ieming
— Admin and Office Spec Il
Mail Operatjgns Specialist

[ ] Classified Positions
[] Wage Positions

[ ] Vacant Classified
|:| Vacant Wage

|:] Contractors

.J Virginia Tax

Charles Boardwine
Gen Admin Supv I/Coord |
Operatians Spvsr

Abdulai Koroma
Admin and Office Spec Il
TeamA\eader

Robin Cottrell
Admin and Office Spec llI

Teamteader

Business Tax Specialist

Corresponderce Processor

KimbeMy Cole Tracy Mghtsey N
Admin and Office Spec II Contractor BharathiPenumala
Business Tax Processor CorrespondeRce Processor Admin a?dq;fﬂce Spec I
ndgxer
Carolyn\vfohnson DianaYXogers ShirleoSGimh
Admin and Office Spec II Contractor iriey Williams

Admin and Office Spec |
CRM P}Rcessor

Ruth Smh-Brown
Admin and Office Spec Il
Business Ta( Processor

Betty CHambiss
Contractor
CorrespondeRce Processor

Fannig'?oung
Admin and Office Spec Il
Business Tax Processor

Chandra’Marable
Admin and Office Spec Il
Business Tax Specialist

Jarneshi% Stroble
Admin and Office Spec Il
Business Tax Processor

Charleﬁ%Taonr
Admin and Office Spec Il
Business Tax Processor

Bettid%mith
Admin and Office Spec Il
Business Tax Processor

Deedeeebles
Admin and Office Spec Il
Correspond%ce Processor

Sarita Chintkuntlawar
Admin and Office Spec Il
Correspondegce Processor

CaroIWAtkins
Admin and Office Spec Il
CRM Specialist

Ta ngeTg/Debro
Admin and Office Spec Il

In@&(er

Veronic\:(Hopkins
Admin and Office Spec Il
Correspondegce Processor

Deloris Murchison
Admin and Office Spec Il
Office Servjses Assistant

Louis Béllman
Admin and Office Spec Il
CorrespondeRrgce Processor
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7 - Office of Compliance

A - Operations
May 2023

v Virginia Tax

[ ] Classified Positions
[] Wage Positions
[] Vacant Classified
|:| Vacant Wage

|:] Contractors

Kevin Hopkins
Gen Admin Manager |V
Deputy Commissioner

Arleen Green
Gen Admin Manager |l
Assistant C;\mmissioner
AN

\//
Ma rvi}(Watts
Gen Admin Manager Il
Sr Director o/(CompIiance
O\

Va}/ant

Policy Planning Spec Il
Data S,Qentist

Melissa Dedie Richard’Dotson
Policy Planning Spec | Audit Services Manager |
Busmes/i\AnaIyst Progrgn Mgr
Cameo CY(ristopher Amie\bv/tJohn
Auditor Il Auditor Il

Tax Audlt%Sr/Tralner

Auditor %External
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7 - Office of Compliance

B - Desk Audit

1 - Revenue Analysis and Planning Unit

May 2023

Kevin Hopkins
Gen Admin Manager IV
Deputy Commissioner

Arleen Green
Gen Admin Manager lll
Assistant Cp{n missioner

Donald Staples
Gen Admin Manager |
Director-ComBQance Planning

Tamara Wheeler
Gen Admin Manager |
Agency Admi}:\istrative Mgr

\//

Teena GYace Acda
Policy Planning Spec Il
Program I\ag\mt Analyst

AN

Saheﬁv/Kotb

Policy Planning Spec Il
Program l\%mt Analyst
AN

Kimberly Gilmore
Auditor Il
Auditor %External

Jacqueline Pitchford
Financial Services Spec |
Lead Taxg(aminer Sr
O\

Sonya Marsh
Auditor Il

Auditor %External

Erika Washington
Financial Services Spec |
Lead TaxRaminer Sr

Jack Bruce
Auditor Il
Auditor %External

Maria LWLiangco
Auditor |
Audltor/—AExternaI

Y/
Barbara Mrificacion
Auditor |
Audltor/-A{xternaI

Anita Winfrey

Financial Services Specl Hq Financial Services Specl|

Tax Ex%mer Sr

Ja megMiles

Tax Exa;AQmer Sr

Anjaliz/hatelle
Auditor |
Audltoz{xternal

V%nt

Financial Services Spec |
Tax Ex:jminer Sr

\//

Todd V(oodley
Financial Services Spec |
Tax Ex%iner Sr
O\

Va}/ant
Auditor |
Audltor/-External

Britta% Seay

EIizabe'}v(Bra dley

Y/
Ch ristam\/alters

Va}gnt

Auditor | =
Audltor/;gxternal

Audltorl;gxternal

Financial Services Specl 4 Financial Services Spec!|
Tax Ex%iner Sr Tax Exa)Qiner Sr
AN

Auditor |

Charmin Scherer

Audit Services Manager |
Audit Spv;{- External

John %villian
Auditor |
Audltor/—AExternaI

Shanna Wisdom
Auditor Il

Auditor %External

Andrey Kranov
Auditor Il
Auditor %External

Mordecai Andrews
Auditor Il
Auditor %External

N4
Drueciller Russell

Kimblie C\:/thbertson

Auditor %External

Felicia Whitaker
Auditor Il

\//
Jelissa\Va rgas
Auditor |
Audltor/-AExternaI

N/,
Veroni?gCarter
Auditor |
Audltor/-AExternaI

Auditor | HA
Audltor/-AExternaI

Auditor |
Audlto%xternal

\// \//
BrenaéNeaI Va\c/ant KimbeMWiIcox
Auditor | Auditor | HH Auditor |
Audltor/-AExternaI Audltor/-{xternal Audltor/-AExternaI
N/ \/,
CheveMAthey Leangelz}ﬁobinson
Auditor | HA Auditor |

Audlto%ﬁxternal

Audltor/-xgxternal

/4
Marlesia Bowman
Financial Services Spec| [

Tax Exzyﬂlner Sr

\/,
TamiE’a/Pietri
Auditor |
Audltor/-AExternaI

\/
GIor%/Little
Auditor |
Audltor/-AExternal

\//
Laquinta\u/na Travis
- Auditor |
Audltor/-AExternal

\/ \//
Margara/Knudsen Sharleen Qum/ones-Cab rera
Auditor | Auditor |
Audltor/-AExternal Audltor/-AExternaI
V:R:/ant Va\c/ant
Auditor | Auditor |
Audltor/-\ExternaI Audlto%xternal
\/,
Tamia\ﬁllartin
Auditor |

Audltor/-AExternal

v Virginia Tax

[ ] Classified Positions
[ ] Wage Positions
[] Vacant Classified
[] Vacant Wage

|:] Contractors

The Refund Fraud Unit utilizes
7-8 seasonal contractors
between January and June.
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7 - Office of Compliance
B - Desk Audit

2 — Analysis / Forecasting

May 2023

Kevin Hopkins
Gen Admin ManagerlV 4
Deputy Commissioner

]
Arleen Green
Gen Admin Manager Il
Assistant Cp\mmissioner

Donald Staples
Gen Admin Manager Il
Director-ComB,Qance Planning

\/ \//
Joa n){cla ms Davis\ﬁckart
Policy Planning Spec Il Policy Planning Spec Il
Program I\/I&\mt Analyst Program l\%mt Analyst

[ ] Classified Positions
|:] Wage Positions
[] Vacant Classified

.J[ Virginia Tax [ Vacantwage

o |:] Contractors 16 of 28



7 - Office of Compliance

B - Desk Audit
3 - Office Audit
May 2023

Kevin Hopkins
Gen Admin Manager IV {
Deputy Commissioner

|
Arleen Green
Gen Admin Manager lll
Assistant Cp{n missioner

Donald Staples
Gen Admin Manager |
Director-ComBQance Planning

Cheryl Fox
Gen Admin Manager |
Agency Admi);n\istrative Mgr

Meenal%kkuvan Sherrc%Lewis

Policy Planning Spec |
Sr Bu5|ne/§ Analyst

Admin and Office Spec Il
Office Serviges Assistant
N\

LiIIian\g/arham

Vacant
Financial Services Spec | Admin and Office Spec lll
Lead TaxRamlner Sr Ind&<er
| | - 1 ]
Robert Choe Elaine Warren i L'. '?2 Pa'rsonsé | Steven Kramer
Auditor Il Policy Planning Spec | Inancial Services spec Auditor Il
Auditor Sg-External Agency Mgmt Analyst Sr Lead Tax%ammer ST Auditor Sc-External
A N N
Rebeccaﬁcmahan Mara mthrow Vatant Da ryle\vﬁilliams Deborah\vﬁaywood Vatant Melani€ H augh LoveIﬁ?Njoku
Auditor | Auditor | Financial Services Spec | Financial Services Specl| Financial Services Spec | Financial Services Spec | Auditor | Auditor |

Corporate/Lax Auditor

Audltor/-gxternal

Tax Ex%iner Sr

Tax Exa)glner Sr

April\v(hipps
Financial Services Spec |
Tax Examiner Sr
/\

/4
Laquinte\é/rra Travis
Financial Services Spec |
Tax Exwiner Sr
AN

Tax ExayAaner Sr

Tax Exwiner Sr

Audltor/-External

Audltor/;\ExternaI

N\
Rowena\ﬁowman
Financial Services Spec |
Tax Exagniner Sr
K

\/
Michelle\fromartie

Auditor |

Audltor/—A\ExternaI

Deloria Mallory
Financial Services Spec |
Lead TaxRaminer Sr
O\

Wattina Dowtin
Financial Services Specl|
Lead Taxg,(aminer Sr
O\

.J Virginia Tax

A4
Vacant
Financial Services Spec |
Tax Exwiner Sr

Y/
Travismshood
Financial Services Specl|
Tax Exa}Qiner Sr
AN

\//

Susa nYowyer
Financial Services Spec |
Tax Exa)1\'1iner Sr
AN

EIIenMoore
Financial Services Spec |

Tax Ex%iner Sr

[ ] Classified Positions
|:| Wage Positions
[] Vacant Classified
|:| Vacant Wage

|:] Contractors

V
Vacant
Financial Services Spec |
Tax Exwiner Sr

N4
Jaeeun Lee
Financial Services Spec |
Tax Exwiner Sr
/\

N/

Warren M}itehurst
Financial Services Spec |
Tax Ex%iner Sr
/N

N -
Pamela Barbér-Mckeithen
Financial Services Spec |
Tax Exay@iner Sr
AN
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7 - Office of Compliance

C - Field Audit

1 - Northern and Western

May 2023

Audit Services Manager ||
Regional Mgr - Western

Mary Rodriguez

Kevin Hopkins
Gen Admin ManagerlV 4
Deputy Commissioner

Arleen Green
Gen Admin Manager lll
Assistant Cp{n missioner

Gregory Gentry
Gen Admin Manager |
Director-/Fi\eId Audit
N

Ralph Hayslett
Auditor Il
Tax Au A’tor SrB

Tiffany Blix
Auditor Il
Tax Au A’tor SrB

Kenneth Savqi mmoeller Josh ua\vﬂlabrey Simo?ivé Ross Lisa‘?lliott
Auditor | 1 Auditor | Auditor | - Auditor |

Tax A%itor B Tax A%itor A Tax Aygitor A Tax A%itor A

Micha\g Elam V%nt Rick%nner Josep}lvﬁ/Lane
Auditor | —— Auditor | Auditor | - Auditor |

Tax Aggitor A Tax @{ditor Tax Azqitor C Tax AyAQitor B

.J Virginia Tax

[ ] Classified Positions
[] Wage Positions

[ ] Vacant Classified
|:| Vacant Wage

|:] Contractors

Glenn Fukuda

Audit Services Manager Il
Regional I\/I,g{- Northern
O\

Iris Negron-Lemeni
Auditor Il
Tax Au A’tor SrC

Wilson Ojomo
Auditor Il
Tax Au A’tor SrB

Johngl(gman Saman}vﬁotazedi Angela Mv,atthews Sartha}v/Basnet
Auditor | Auditor | Auditor | Auditor |
Tax Aygitor B Tax Aygitor A Tax A%itor A Tax Aygitor A

/4 \/ \/
Dana\élenn Wo\n/Kim Vicki M)ward
Auditor | Auditor | Auditor | —
Tax Aiqitor A Tax Aiqitor A Tax Aygitor A
| ]
Lisa Gray Vacant
Auditor Il Auditor Il
Tax Au A'tor SrB Tax Audjtor Sr B
\/, \/,
KathNa nce KeIVMReid V%nt Va\c/ant
Auditor | Auditor | Auditor | Auditor |
Tax Aygltor B Tax Az@tor B Tax Ay,Qltor A Tax A»Qltor A
N/, N/,
LiIiyaMilova RobiR/CIark Va\c/ant Va\c/ant
Auditor | Auditor | Auditor | Auditor |
Tax A%ltor A Tax Aqutor B Tax Aletor A Tax A%ltor A
Vek/ant
— Auditor |
Tax Ay,Qitor A
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7 - Office of Compliance

C - Field Audit
2 — Central and Eastern

May 2023

Kevin Hopkins
Gen Admin ManagerlV 4
Deputy Commissioner

Arleen Green
Gen Admin Manager |l
Assistant C%wmissioner

Gregory Gentry
Gen Admin Manager I
Director-Eield Audit
VN

Nathan King
Audit Services Manager I
Regional MA%r - Central

Belisa Santjer

Audit Services Manager I
Regional M&r - Eastern

Rebecca Martin Bennett Robertson Lisa Chrismon Parri James
Auditor Il Auditor Il Auditor Il Auditor Il
Tax Au%or SrB Tax Aug,Aktor SrB Tax AugAQor SrA Tax Au9Lt0r SrB
BrittianYDubose Yolandat%ngworth Daija\vﬁarris Hughvl(urner Akachi A‘ﬁ)akwuru Christirg/Sullivan Jenny-L?/’vﬁn Miner Brian Nv/ozolino
Auditor | Auditor | Auditor | Auditor | Auditor | Auditor | Auditor | Auditor |
Tax Aygltor A Tax Aggltor A Tax @A{dltor Tax %dltor Tax %dltor Tax Aygltor B Tax A%ltor A Tax Aygltor B
Va}ént EIIen?(oImes Losam\vgjones Kather#v(e Baker Hoover\vﬁawkins
— Auditor | Auditor | Auditor | Auditor | Auditor |
Tax A%ltor C Tax Aygltor B Tax A%Itor A Tax Al,iqltor A Tax ABA@tor C
l | | |
Jessica Tudor Denise Thornberry Vacant Dava Kauffman
Auditor Il Auditor Il Auditor Il Auditor Il
Tax Audjtor SrC Tax Audjtor SrC Tax Audjtor Sr B Tax Aug,’((or SrC
N N AN
N\ \/ N\ \/ N N\
Ashle\y/Jones EdwaMFoIey Robgﬁ Hill Carrie\/Snead Va\c/ant Va\c/ant CheerAskew Toya\l_/awton
Auditor | Auditor | Auditor | Auditor | Auditor | - Auditor | Auditor | -+ Auditor |
Tax A%itor A Tax Aygitor B Tax A%itor B Tax Aygitor C Tax A%itor A Tax AyQitor A Tax AyAqitor A Tax Aygitor A
\/, \/, \/,
Laura Derusha Wt PhyII%/Acker Vatant Vatant Vatant Dominiq\lfe Green Darrel Kristo
Auditor | Auditor | Auditor | Auditor | Auditor | - Auditor | Auditor | - Auditor |
Tax Ayditor C Tax Ayglitor A Tax Ayditor B Tax Ayditor A Tax Ayditor A Tax Ayditor A Tax Auditor Tax Ayditor B
AN

.J Virginia Tax

[ ] Classified Positions
[] Wage Positions

[ ] Vacant Classified
|:| Vacant Wage

|:] Contractors
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7 - Office of Compliance

C - Field Audit

3 — Compliance Support, Interstate & Special Audit

May 2023

Kevin Hopkins
Gen Admin ManagerlV 4
Deputy Commissioner

Arleen Green
Gen Admin Manager lll
Assistant Cp{n missioner

Gregory Gentry
Gen Admin Manager |
Director-/Fi\eId Audit

|
Lillian Simms
Audit Services Manager I
Special Audit/Rrogram Mgr
N

Kenneth Toombs
Financial Services Manager |
Compliance/iupport Mgr

Gary Pennington

Audit Services Manager I
Interstate Audit Mgr
A\

She rit?v/Sha rpe

Admin and Office Spec lll
AdministraWe Assistant
AN

\/
RonetXBanks
Admin and Office Spec llI
Fiscal Te;Qnician Sr
AN

Linde}vﬁcors
Policy Planning Spec I
Program IVI&mt Analyst

A \/
Mlchael\fagursky
Policy Planning Spec Il
Program Iv/limt Analyst

\/,
Jame}/Greer
Auditor Il
Tax Audlto/rA\SrA - Miscl

Deane Riggins

Vonyetta Lee

Auditor Il Auditor Il
Tax Audjtor SrC Tax Aug'Qor SrA
Mark Whorley LaroAyr(Tj@ebFam Donald Wise
Auditor | uditor Auditor I
Tax Auditor Communications Tax Interstatg Auditor
}A{ Auditor /&

Thomas Budsock

Tax Aug'(wr SrC

Auditor Il

Tamar}/Carter
Auditor |
Tax A%ltor C

v Virginia Tax

Charles Martin
Auditor Il
Tax Au A'tor SrB

Geoffrey Murray

Audit Services Manager |
Interstate/éuditor Sr
N

Michael Mcnicholas
Audit Services Manager |
Interstate/éuditor Sr
AN

Interstat&Auditor

Intersta}gAuditor

Interstat&Auditor

Thomas Benton

Audit Services Manager |
Interstate/éuditor Sr
O\

Emmanungdekeye Laury Bu\rvﬁ-Mainini David\g/ennett Shakeg{a John
Auditor Il Auditor Il Auditor Il Auditor Il
Interstat&Audltor Intersta}gAudltor Intersta}gAudltor Intersta}&Audltor

\// \/ \/
KennetYBriscoe Ja mesManous Reggie\ﬁockery
Auditor Il Auditor Il Auditor Il —

Ramin Amiri

Audit Services Manager |
Interstate/éuditor Sr
'\

Interstat&Auditor

Tameka‘g(aunders Ciera %unger
Admin and Office Spec llI Auditor |

Tax Exgminer
7\

Tax Audltz\r A - Miscl

Milanz(rubnic Obranfmram
Auditor Il Auditor Il

Intersta;&Auditor

7 — \Y
Jody Broussard Binoy Issac
Auditor Il Auditor Il

Intersta}gAuditor

Interstat&Auditor

\//
Jason\falley
Auditor Il

Intersta}gAuditor

V:k/ant Huey—% Chen
Auditor | Auditor |

Tax Audity\r A - Miscl

Tax Audlt)i\r A - Miscl

\/,
Bernar}(Freese
Auditor Il
Intersta}&Audltor

\4 /4
Justin T%mpson Stephe\n/Exume
Auditor Il Auditor Il

Intersta}gAuditor

Intersta;&Auditor

N/
Ashv\w/n Joy
Auditor Il
Interstat&Auditor

Brittany Bostic

Va\c/ant

Audit Services Manager |

Audit Services Manager |
Interstate/éuditor Sr

[ ] Classified Positions
[ ] Wage Positions

[ ] Vacant Classified
|:| Vacant Wage

|:] Contractors

Interstate/Aéudltor Sr

/4 \/
John S\a/ntiago Donov% Brown
Auditor Il Auditor Il

Interstat&Auditor

Interstat&Auditor

N/
John‘garnes
Auditor Il —
Intersta}&Audltor
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7 - Office of Compliance

D - Collections

1 - Field Collections

Kevin Hopkins
Gen Admin Manager IV
Deputy Commissioner

Arleen Green
Gen Admin Manager I
Assistant Commissioner

/T\

Chiquita Hills
Gen Admin Manager |
Director-Collections

A

Jane Ollice

Financial Services Manager |

Collections Mgr
/N

May 2023
Margaret Minyard
Financial Services Manager |
Collections Spvsr
A\
N4 YV
Durgesh Shrestha Jennifer Bartoletti

Financial Services Specl|

Field Representative
A\

Financial Services Spec |
Field Representative
A\

\//
Cheryl Furrow
Financial Services Spec!|

Field Representative
N\

7/
William Fielder
Financial Services Spec |

Field Representative
A\

A4
Rhonda Pittman
Financial Services Specl|
Field Representative

A2
Cynthia Dalton
Financial Services Spec |
Field Representative

Financial Services Specl|

Field Representative
A\

O\ /\
A\ 4 24
Marly Cyrille Karen Lewis

Financial Services Spec |
Field Representative
A\

N4
Tyheita Stewart
Financial Services Specl|

Field Representative
N\

v Virginia Tax

[ ] Classified Positions
[] Wage Positions
[ ] Vacant Classified

|:| Vacant Wage
|:] Contractors

Monica Sparks-Williams
Financial Services Specl|

Collections Spvsr - Temp
A\

\/,

YV
Clarence Harris
Financial Services Spec|
Field Representative
A\

N\

Y
Maurie Daughtry
Financial Services Spec |
Field Rep;e\sentative

N\

\/

Kasey Smith
Financial Services Spec |
Field Representative

N\

Tara Tucker
Financial Services Spec |
Field Representative

N4

N\

V .
Marlene Skinner
— Financial Services Spec|
Field Representative

\/

A\

Richard Johnson
Financial Services Manager |
Collections Mgr
A\

3

Jacqueline Viar
Financial Services Manager |
Collections Spvsr
A\

O\

N4
Sharonda Johnson
Financial Services Specl|

Field Representative
A\

\//
Michelle Turner
Financial Services Spec |

Field Representative
A\

\//
Carrie Bailey
Financial Services Specl|
Field Representative

N4
Robin Morgan-Hall
Financial Services Specl|
Field Representative Sr

/AN A\
A4 v
Kathryn Hegedus Armando Liangco

Financial Services Specl|
Field Repre/santative Sr

Financial Services Specl|
Field Representative

A\ A\
N4 7
Alexis Hayes Pamela Mills

Financial Services Specl|
Field Representative
/\

Financial Services Specl|
Field Representative
N\

A4
James Evans
Financial Services Spec|

Field Representative
N

Y
Robin Norvell
Financial Services Specl|

Field Representative
N\

21 of 28



7 - Office of Compliance

D - Collections

2 — Operations and Office Collections
May 2023

Kevin Hopkins
Gen Admin Manager IV
Deputy Commissioner

Arleen Green
Gen Admin Manager I
Assistant Commissioner

/T\

Chiquita Hills
Gen Admin Managerll
Director-Collections

/T\

Brittni Martin
Financial Services Manager |
Collections Mgr
A\

NV NV
Vacant Vacant
Policy Planning Spec | Policy Planning Spec |
Compliance/ﬁisk Analyst Compliance/l\?isk Analyst

N
Jean Joyner
Financial Services Spec |
Collections I'\’/e\presentative

. N
Brionna Winston
Financial Services Spec |
Collections R/t?resentative

Shyla H¥derson
Financial Services Specl|
Collections Representative

X

[ ] Classified Positions
[] wage Positions

[ ] Vacant Classified
|:| Vacant Wage

|:] Contractors

.J Virginia Tax

Oscar\&uijano

Financial Services Specl|
Collections Representative

Jamitra Thorpe
Financial Services Manager |
Collections Mgr

\/

A4
Jennifer Bollinger
Prog Admin Specialist |
Collections Trainer

N\

Charles Johnson
Financial Services Manager |

A A

h 4

Myra Bass
Prog Admin Specialist |
Collections Trainer
AN\
|
vV
Brent Kurz Vacant
Financial Services Manager | Financial Services Manager |
Collections Spvsr Collections Spvsr
/AN /\
N4 N4
Ruby Barnes Karen Williams

Financial Services Spec|
Collections Representative

Financial Services Specl|
Collections Representative

/\ Z\
N 7
Karla Hernandez Valerie Haga

Financial Services Spec |
Collections Representative
A\

Financial Services Specl|
Tax Collections Analyst
A\

N4
Inger Patterson
Financial Services Spec|
Tax Collections Analyst

vV
Vacant
Financial Services Specl|
Collections R/e\presentative

AN
7 7
Paulina Rios Davonda Thomas

Financial Services Spec|
Collections Representative

Financial Services Specl|
Collections Representative

a AN
NV —\V/ -
Vacant TatiaNa Ellis

Financial Services Spec |

Financial Services Specl|
Collections Representative

Collections Representative
P 2
4 \/
Candice Barley Vacant

Financial Services Spec |
Collections Representative

Financial Services Spec |
Collections R/e\presentative

N
NV vV
Vacant Vacant

Financial Services Spec |
Collections R/e\presentative

Financial Services Specl|
Collections R/e\presentative

A4
Audrey Moore
Financial Services Spec |

Collections Representative
/\

\//
Rosa Richardson
Financial Services Specl|

Collections Representative
N\

\/
Jaime Burgos
Financial Services Spec |

Collections Representative
A\

Collections Spvsr
A\

O\

N4
Adrienne Bridgeforth

Financial Services Specl|
Collections Representative
N\

vV
Vacant
Financial Services Spec |
Collections R/e\presentative

Rick?’f’ope
Financial Services Specl|

Collections Representative

N4
Sharon Land
Financial Services Spec |
Collections Representative

2 N
V/ vV
Doris Williams-Hicks Vacant

Financial Services Specl|
Collections Representative

Financial Services Spec |
Collections R/e\presentative

A\
vV 7
Vacant Jacqueline Green

Financial Services Specl|
Collections R/eipresentative

Financial Services Spec |
Collections Representative

/\
N4 N4
Cathleen Blount-Johnson Amber Sharp

Financial Services Specl|
Collections Representative

Financial Services Spec |
Collections Representative

\ O\
NV A4
Vacant Gwendolyn Bass

Financial Services Specl|
Collections F;e\presentative

Financial Services Spec |

Collections Representative
£\

vV
Vacant

Financial Services Specl|

Collections Representative
/\

N
Terry Greene
Financial Services Spec |

Collections Representative
A\

PamelMNalker
Financial Services Spec |
Collections Representative

A\
Yamilette Santiago Rosa
Financial Services Spec |

Collections Representative
AN
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Kevin Hopkins

8 - Office of Customer Services o Ko Hopkins ]
A _— contact center Deputy Co;nmissioner
1 - Inbound Calls, Individual Antonio Terry

Gen Admin Manager lll
a-— page 1 Assistant Cp\mmissioner
May 2023

Jeremy Armstrong
Gen Admin Managerll
Director - C9Qtact Center

Debra Fisher
Gen Admin Managerll
Mgr - Corp\act Center

Robert Manuel
Gen Admin Supv IlI/Coord Il
Contact C;\nter Spvsr
O\

| ]
Brittan?/HoIIand Julie Godfrey Lynn Brooks
Financial Services Specl| Financial Services Spec | Financial Services Spec |
Financial Serykces Specialist Team Legg - Acting Team Leg{,l - Acting
O\ O\

Kenjur{Spain Lashar%]ones Daysi%illard Vatant Shereg’v{VIurray Mauri?:’ZLogan

Admin and Office Spec Ill
Financial SgQ/ices Assoc
AN

Admin and Office Spec Ill
Financial S;Q/ices Assoc
o)

\/,
LashaYI’aIIey
Admin and Office Spec llI
Financial SgQ/ices Assoc
AN

W
Raven Phillips-Lee
Admin and Office Spec llI
Financial S;Q/ices Assoc
\

L.
Denise” White
Admin and Office Spec llI
Financial SgQ/ices Assoc
AN

Lilliana Simms
Admin and Office Spec lll
Financial S;Q/ices Assoc
o)

\7 .
Renee\H/alrston
Admin and Office Spec Ill
Financial SgQ/ices Assoc
AN

\//
Davia/Jones
Admin and Office Spec Ill
Financial SgQ/ices Assoc
\

v Virginia Tax

N4 .
Scherrie Davis
Admin and Office Spec lll
Financial SgQ/ices Assoc
o)

Admin and Office Spec Ill
Financial S;Q/ices Assoc
O\

Admin and Office Spec Ill
Financial SsQ/ices Assoc

4
Georgina Payne
Admin and Office Spec Il
Financial S;Q/ices Assoc
O\

\//
Thom%/Guardi
Admin and Office Spec llI
Financial S;Q/ices Assoc
\

N/,
Loteeka‘t(renshaw
Admin and Office Spec Il
Financial Ss,Q/ices Assoc
O\

\V/
Meenakshi“ﬂleyyappan
Admin and Office Spec llI
Financial Ss,Q/ices Assoc
O\

N4 -
Angeld Harris
Admin and Office Spec Ill
Financial Sg,Q/ices Assoc
O\

N/
Michem.{Rankin
Admin and Office Spec Ill
Financial S;Q/ices Assoc
O\

Y
Latonya Terry
Admin and Office Spec lll
Financial S;Q/ices Assoc
AN

\//
Diamon‘gFIippen
Admin and Office Spec llI
Financial SsQ/ices Assoc
O\

Admin and Office Spec Ill
Financial SsQ/ices Assoc
o)

Admin and Office Spec Ill
Financial SsQ/ices Assoc
o)

/4
Deaisha\venable
Admin and Office Spec lll
Financial S;Q/ices Assoc
O\

Jeanett\{WiIson
Admin and Office Spec IlI
Financial S;Q/ices Assoc

Lisa gﬁorter
Admin and Office Spec Il
Financial SgQ/ices Assoc

N A
Courtney Griggs
Financial Services Spec |
Sr FinanciaI/S\ervices Spec
O\

\//
| Denise FB/X-Maddox
Financial Services Spec |
Sr Financial}@rvices Spec
\

\//
Lauren\t/Mazion
Financial Services Spec |
Sr FlnanC|aI2\erV|ces Spec

\//
Kendra\ﬁarding
Financial Services Spec|
Financial Sery'kces Specialist
O\

e V7,
Tiffany Knott
Admin and Office Spec llI
Financial SsQ/ices Assoc
O\

\//

Myr\é/Bray
Financial Services Spec |
Sr FinanciaI/S\ervices Spec
O\

\/;
Christo\p/her Hall
Financial Services Spec |

Financial Serkkces Specialist

\/
Debra\éeorge
Financial Services Spec |

Financial Sery&ces Specialist

- A4
Johnita Henry-Clarke
Admin and Office Spec llI
Financial SgQ/ices Assoc
Z\

Y,
Donna Jones
Admin and Office Spec Il
Financial Ss,Q/ices Assoc
/\

-\
Lauraine Dockery
Admin and Office Spec llI
Financial SgQ/ices Assoc
O\

4
Natalie Langley
Admin and Office Spec Il
Financial Ss.Q/ices Assoc
O\

\//
Rochellegﬁtherla nd
Admin and Office Spec llI
Financial SgQ/ices Assoc
/N

7,
Ky'Aira Clarke
Admin and Office Spec lll
Financial S;Q/ices Assoc
/\

N
Anthony Russell
Admin and Office Spec llI
Financial Sg,Q/ices Assoc
N\

- Y .
Ariyana Briggs
Admin and Office Spec lll
Financial SgQ/ices Assoc
N\

\//
CherMones
Admin and Office Spec llI
Financial S;Q/ices Assoc
O\

7
Shadawn Allen
Admin and Office Spec lll
Financial S;Q/ices Assoc
O\

Y
Ta bitha\falloway
Admin and Office Spec llI
Financial S;Q/ices Assoc
AN

N/,
Eris?flrews

Admin and Office Spec lll
Financial S;Q/ices Assoc
/\

\//
Qadriyy}ﬁ Numan
Admin and Office Spec lll
Financial S;Q/ices Assoc
O\

Sha kayl\a/MosIey
Admin and Office Spec llI
Financial S;Q/ices Assoc

Lisa\ﬁa rk

Admin and Office Spec lll
Financial S;Q/ices Assoc
/\

N
Vacant
Admin and Office Spec llI
Financial S;Q/ices Assoc

A
Vacant
Admin and Office Spec Il
Financial SeJvices Assoc

[ ] Classified Positions
[] Wage Positions

[ ] Vacant Classified

|:| Vacant Wage

|:] Contractors 230f 28



8 - Office of Customer Services
A — Contact Center

1 - Inbound Calls, Individual

b — page 2

May 2023

Kevin Hopkins
Gen Admin Manager IV 4
Deputy Commissioner

Antonio Terry
Gen Admin Manager Il
Assistant Cp{nmissioner

Jeremy Armstrong
Gen Admin Manager |
Director - ngtact Center

Debra Fisher
Gen Admin Manager |
Mgr - Cory\act Center

Carrie Johnson
Gen Admin Supv lI/Coord Il
Contact C;\nter Spvsr

William Hamaker
Financial Services Spec |
Team Lead -SQntact Center
N

Kimberly Hill
Financial Services Spec |
Team Lead -SQntact Center
'\

Zakiyyah Nesmith
Financial Services Spec |
Team Lead -S{Jntact Center
'\

\//
Angel}{)alton
Financial Services Spec |
Financial Ser}kces Specialist
AN

Y/
Kimber}y/WiIson
Financial Services Spec |
Sr Financial}\ervices Spec
N

\//
Cheryl\ﬁradley
Financial Services Spec |
Sr FinanciaI/S\ervices Spec
AN

\//
Jennife¥Nettles
Financial Services Spec |
Financial Ser%es Specialist
AN

Bill Javﬁnson
Financial Services Specl|
Sr FinanciaI/S\ervices Spec
AN

\//
Belinda Mjmpower
Financial Services Spec |
Sr Financiallc@rvices Spec
AN

Starshima Markham
Financial Services Spec |
Team Lead -S{)ntact Center
'\

\//
Victoria\ﬁamsey
Financial Services Spec |

Financial SeryAl\ces Specialist

V
Shannon Thrower
Financial Services Specl|
Financial SeryAl\ces Specialist

\//

Gale Yordan
Financial Services Spec |
Financial Sery’kces Specialist
/\

Jacque%e Ross
Admin and Office Spec IlI
Financial S;Q/ices Assoc

\//

Keishaura Swann
Financial Services Spec |
Financial Serches Specialist
/\

N/,
Dasha{Jones
Admin and Office Spec llI
Financial S;Q/ices Assoc
AN

N \/

ChrlstOMer Curry
Financial Services Specl|
Financial Sery{ces Specialist
/\

N7/
Taylor ﬁw’ompson
Financial Services Spec |
Sr Financial}@rvices Spec
/\

Y/
RachelTurner
Financial Services Spec |
Financial Se%es Specialist

Ja me?gowell
Admin and Office Spec Ill
Financial S;Q/ices Assoc

- Y
Ziomara Rodriguez-Hofmann
Financial Services Spec |
Financial Sery'kces Specialist
AN

\//
Jonny Alfa}é—Ma rtinez

Financial Services Spec |
Financial Sery'kces Specialist
O\

Linda$mith
Admin and Office Spec Ill
Financial SgQ/ices Assoc

Mona\ﬁanks
Admin and Office Spec Ill
Financial S;Q/ices Assoc

\//
Loganﬁanuel
Admin and Office Spec Il
Financial S;Q/ices Assoc
AN

V&/ant
Admin and Office Spec Ill
Financial S;Q/ices Assoc

\//
Tamn}{Hood
Financial Services Spec |
Financial SeryA{ceS Specialist

N/
Jenell\(_{Terry
Financial Services Specl|
Financial Se%es Specialist

4
Glynisé Jones
Admin and Office Spec llI
Financial SgQ/ices Assoc
/\

\/,
And re\v{SiIver

Financial Services Spec |
Financial Serykces Specialist
/\

Cindy}v{mmer
Financial Services Spec |
Financial Se%es Specialist

N/,
Deborgﬂ Henry
Admin and Office Spec llI
Financial S;Q/ices Assoc
AN

Samentva Miller
Admin and Office Spec llI
Financial S;Q/ices Assoc
AN

N/,
Noemandrews
Admin and Office Spec lll
Financial S;Q/ices Assoc
AN

2
Wakita Crews
Admin and Office Spec llI
Financial SgQ/ices Assoc
AN

Wade\vfherry

Admin and Office Spec llI

Financial SzQ/ices Assoc

v VirginiaTa

[ ] Classified Positions
[] wage Positions
[ ] Vacant Classified

X |:| Vacant Wage

|:] Contractors

N/
JanetJones
Financial Services Spec |
Financial Se%es Specialist

A /4
Latlna\(oomer
Admin and Office Spec Il
Financial S;Q/ices Assoc
AN

AIicia\ﬁabon
Admin and Office Spec IlI
Financial Ss,Q/ices Assoc

Y
Wanda Boyd
Admin and Office Spec llI
Financial S;,Q/ices Assoc
AN

\//
KarIishaMagruder
Admin and Office Spec lll
Financial S;Q/ices Assoc
AN

. Y
Simone Jones
Admin and Office Spec Ill
Financial S;Q/ices Assoc
AN

\/
ShanteMampton
Admin and Office Spec Il
Financial S;Q/ices Assoc
/\
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8 - Office of Customer Services

A — Contact Center

2 — Inbound Calls, Business

Kevin Hopkins
Gen Admin Manager IV g
Deputy Commissioner

Antonio Terry
Gen Admin Manager ll
Assistant Cp{n missioner

Jeremy Armstrong
Gen Admin Manager |
Director - C%tact Center

Debra Fisher
Gen Admin Manager |
Mgr - Cor;ect Center

Gen Admin Supv IlI/Coord Il
Contact C;\nter Spvsr

Michael Craft
Financial Services Specl|
Team Lead -s\ontact Center
"\

Brian Browning
Financial Services Spec |
Team Lead —SQntact Center
N\

May 2023
Michelle Booker
Financial Services Spec |
Team Lead -sQntact Center
'\
Sigmunyl'homas SoniaWalden

Financial Services Spec |
Sr Financial Services Spec
2 P

Financial Services Spec |
Sr Financial Services Spec
P P

\//
Marthatarano
Financial Services Spec |
Sr Financial;{ervices Spec
AN

\/.
Sydney\franklin
Financial Services Spec |
Sr Financial}\ervices Spec
O\

CIeve\vﬁufﬁn
Financial Services Specl|
Sr FinanciaI;\ervices Spec
AN

\//
Osmu}é Geier
Financial Services Spec |
Sr Financialliervices Spec
AN

Va}/ant

Admin and Office Spec llI
Financial S;Q/ices Assoc

V&/ant
Admin and Office Spec IlI
Financial S;Q/ices Assoc

V&/ant
Admin and Office Spec Il
Financial S;Q/ices Assoc

Lewis ﬁvéynolds
Financial Services Spec |
Sr FinanciaI;{srvices Spec
\

\//
Tara%tton
Financial Services Spec |
Sr FlnanC|aI2\erV|ces Spec

\//
Shelby\flayton
Financial Services Spec|
Sr Financial;\ervices Spec
/\

7
Marcia Dawes-Cawley
Financial Services Spec |
Sr FlnanC|aI2\erV|ces Spec

\/
StaceMdams
Financial Services Specl|
Financial Se%es Specialist

CyntRT/a King
Financial Services Spec |
Sr FinanciaI;\ervices Spec
/\

Va}/ant
Admin and Office Spec llI
Financial S;Q/ices Assoc

Va}/ant
Admin and Office Spec llI
Financial S;Q/ices Assoc

\//
Justine\ﬂ/lcnear
Financial Services Specl|
Sr Financial Services Spec

P P

JuIieY/oving
Financial Services Spec |
Sr Financial}@rvices Spec
\

\//,
Baishakhy%akraborty
Financial Services Spec |

Financial Ser\//’kces Specialist

AN

\/.
TaMran
Financial Services Spec |

Financial Serkkces Specialist

7/
Diane Saunders
Financial Services Spec |
Financial Se%es Specialist

\//
Denise\ﬁoliday
Financial Services Spec |
Financial Sery&:es Specialist

A
Vacant
Admin and Office Spec llI
Financial S;Q/ices Assoc

V
Vacant
Admin and Office Spec Il
Financial S;Q/ices Assoc

\//

Amand3 Merritt
Financial Services Spec |
Financial Sen//'kces Specialist
\

\//

QuinyavMa Givens
Financial Services Spec |
Financial Sery’kces Specialist
O\

N4
Demetrist Waddy
Financial Services Spec|
Sr FinanciaI}S{ervices Spec
/\

N
Nancy Hsu
Financial Services Spec |
Financial Serykces Specialist
Z\

7
Lovey ?ﬂephens
Financial Services Specl|
Financial Senykces Specialist
/\

ErrikWaIker
Financial Services Spec |
Financial Selches Specialist
/\

\//
Denise\ﬂwgram
Admin and Office Spec llI
Financial S;Q/ices Assoc
/\

\//
Sierra\‘foney
Admin and Office Spec lll
Financial S;Q/ices Assoc
\

v Virginia Tax

[ ] Classified Positions
|:| Wage Positions
[ ] Vacant Classified

[] Vacant Wage
|:] Contractors

Vak/ant
Admin and Office Spec IlI
Financial S;Q/ices Assoc

V&/ant
Admin and Office Spec Il
Financial S%/ices Assoc

A
Vacant
Admin and Office Spec llI
Financial S;Q/ices Assoc

A
Vacant
Admin and Office Spec llI
Financial SsQ/ices Assoc
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8 - Office of Customer Services

A — Contact Center

3 — Admin. & Analysis, Quality Review, Workforce Planning, Specialty Team and Training

May 2023

Kevin Hopkins
Gen Admin Manager IV 4
Deputy Commissioner

Antonio Terry
Gen Admin Manager lll
Assistant Cy{n missioner

Jeremy Armstrong
Gen Admin Manager Il

Director - ngtact Center

Thomas Grasty
Policy Planning Spec Il
Workforce/A/Igmt Supv

Alyssa Bateman
Prog Admin Specialist Il
CS Knowledg);\Co ntent Mgr

Donna Nelson Jason Barker
Gen Admin Supv |/Coord | Policy Planning Spec Il
Office AdmlnXAnalysw Supv Quality l\ﬂﬁmt Spvsr

Tammy\glathers Virging/Miller VaIerie\vﬁanieIs Steveﬁ/lason Daviav/Dunn

Admin and Office Spec lll Policy Planning Spec | Policy Planning Spec | Policy Planning Spec | Policy Planning Spec |
Ind/i\xer Agency Mgnt Analyst Quality Mg/mt Specialist Busi nes}sA\Analyst Workforce Dggmt Analyst

Ma rgaretYﬁa rrington Lorrine P}r/idgeforth Cheryl\véowyer Sylvia\vfarter

Policy Planning Spec | Policy Planning Spec | Policy Planning Spec |

Admin and Office Spec Il  [=—
Ind/i\xer

v Virginia Tax

Quality Mg}AQt Specialist

Quiality Mg}Aqt Specialist

Kylie B%Iinger
Policy Planning Spec |

Tamm\;/White

Trainer and Instructor Il

Sua'Vg/CIa rke

Prog Admin Specialist |

Workforce M&Analyst Spec

\//
Robertb Pietri
Policy Planning Spec |
Quality MgA{nt Analyst

\//
SharoNJames
Policy Planning Spec |
Quality Mg/cAQt Specialist

Stefanie\vﬁ/ladison

Workforce DAngt Spec Sr Trainer — I/rAkstr. Design Contact C%\ter Trainer
\ . .
Ma rthamaggard Tequilla Clark Ashanti Coles
Policy Planning Spec | Financial Services Spec | Financial Services Spec |
Workforce/Q/Igmt Spec Contact Cg{ter Trainer Contact C%er Trainer
N N\ N\

Policy Planning Spec |
Workforce Xgmt Spec Sr

[ ] Classified Positions
[] wage Positions

[ ] Vacant Classified
|:| Vacant Wage

|:] Contractors

Connie Blue
Financial Services Specl|
Team Lead -s\ontact Center
N

Angela Thompson
Financial Services Specl|
Team Lead -;Qntact Center
O\

. 7
Regina Lockwood
Financial Services Spec |
Sr FinanciaI/S{arvices Spec
/\

Kirstgﬁ Paff
Financial Services Specl|

Sr Financial/i\ervices Spec

N/
Pame\l’a/Wirth
Financial Services Spec||
Sr FinanciaI/Sgrvices Spec
O\

Y/
Patrﬁ’(/Reed
Financial Services Spec |
Sr FinanciaI/S@rvices Spec
O\

\//
CaronnYockhart
Financial Services Spec |
Sr Financial}\ervices Spec
AN

\/,
Bernar\cI/Henry
Financial Services Specl|

Sr Financialli\ervices Spec

\/

Garri?o/n Bye
Financial Services Spec||
Sr Financial}\ervices Spec
)

\/
Tiffa n?/Ba raka
Financial Services Spec |
Financial Se%es Specialist

\//
Douglgs/Dickie
Financial Services Spec |
Sr Financial}@rvices Spec
/\

N/,
Cha ntMCarter

Financial Services Specl|
r Financial Servi
S anc a/i\e ces Spec
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8 - Office of Customer Services

B — Customer Support Services
1 — Error Resolution

May 2023

Kevin Hopkins
Gen Admin Manager IV &
Deputy Commissioner

Antonio Terry
Gen Admin Manager lll
Assistant Cﬁ{nmissioner

Anthony Nelson
Gen Admin Managerll
Director-Custogm\er Support Svcs
O\

Rudy Li

Policy Planning Spec |
Busines;s\AnaIyst
AN

John Tabb
Gen Admin Managerll
Error ResgAJ\utlon Mgr

Patricia’Seward
Admin and Office Spec Ill
Quality Mgmt Analyst

.
Carmelita’Claiborne
Policy Planning Spec |
Busi nes/i\Ana lyst

V%nt

Prog Admin Specialist |
Error ResoI)Qion Trainer

Vaednt

| eader

Financial Services Spec |
Error Resolution Team

Morgan Taylor
Gen Admin Supv IlI/Coord Il
Error Res%tion Spvsr
N\

Va\c/ant

V%nt

Monique Lewis
Financial Services Spec |
Error Resoluti9Q Team Leader
O\

Error Bgsolver

Admin and Office Spec IlI [
Nikicha Smith

Gen Admin Supv Il/Coord Il
Error Resolut)'Qn Supervisor

Yoshida Berry
Financial Services Spec |
Error Resolutng Team Leader

Deborah Klasnick
Financial Services Spec |
Error Resoluti9Q Team Leader
N\

- N4
Nichole Lathrop
Admin and Office Spec lll HH
Error Bgsolver

/\

\/
AndreaMidyette
Financial Services Spec|
Error Resolygr Specialist

\% . .
Margarettﬂrlstlansen
Financial Services Spec |
Error ngolver Sr
O\

N/,
Leondra}(obertson
Financial Services Spec |
Error Rg{olver Sr
AN

\/
KimbeYyJones
Admin and Office Spec lll 4
Error Bgsolver

O\

\//

Mary Sm\l{h-Rankin
Admin and Office Spec llI
Error Bgsolver
O\

\//

Shalorm Lucas
Admin and Office Spec llI
Error Bgsolver
\

Ales SanMa Green
Admin and Office Spec Il
Error Besolver

v VirginiaTa

\

Lind\a/Nay
Financial Services Spec |
Error Resolygr Specialist

O\

Shefam/Desai
Admin and Office Spec Il
Error Bgsolver

[ ] Classified Positions
[] wage Positions
[ ] Vacant Classified

X |:| Vacant Wage
|:] Contractors

\//
Brittan\y/WiIson
Financial Services Spec |
Error Resolygr Specialist
AN

Financial Services Spec |
Error Resolutng Team Leader
N\

Latasha Byrd
Financial Services Spec |
Error Rsiolver Sr
O\

Y,
Praveen Bassan

Admin and Office Spec Il
Error Bgsolver
O\

\//
Matthew Kasmussen
Financial Services Specl|
Error ResonAQr Specialist

N4
Angela Hyden
Admin and Office Spec Il
Error Bgsolver
O\

N4 -

Feyza Kalihsazlioglu
Admin and Office Spec llI
Error Bgsolver
\

\/
Kiara}J/ones

Admin and Office Spec lll
Error Bgsolver
Z\

. 7,

Millicent Craft
Admin and Office Spec Il
Error Bgsolver
/\

\/
Tavond?’a/Lemons
Financial Services Specl|
Error Rsiolver Sr
/\

\//

MarqueT(e Person
Admin and Office Spec llI
Error Bgsolver
O\

Kevin Clore
Financial Services Spec |
Team Lezg - Acting

\/
BonnMIston

Financial Services Spec |
Error Resgh/er Senior
/AN

\/
Cynthia\/CronIey
Financial Services Specl|
Error Resolygr Specialist
AN

Davinna Henley
Financial Services Specl|
Error Resolutm Team Leader
N

N
Brendan Conron
Admin and Office Spec Ill
Error Bgsolver
AN

Y/
Susang{radone
Financial Services Spec |
Error ResonA\er Specialist

Y/
Danielle‘\ﬁillgruber

Admin and Office Spec Il
Error B&solver

N/
TravisWilIiams
Admin and Office Spec Il
Error Bgsolver
AN

\//
DerricYDozier
Admin and Office Spec llI

N/
Resmi\:;/reehari
Admin and Office Spec lll
Error Bgsolver
/N

N/
Shanim\a/NabeeI

Admin and Office Spec lll
Error Bgsolver
/AN

\//
Kaya%sado
Admin and Office Spec Il
Error Bgsolver
AN

N4
Tracey Longerbeam
Admin and Office Spec Illl |~
Error B&solver

Erro%solver
Sushma Chennupati
Admin and Office Spec Il
Error Bgsolver
O\
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Kevin Hopkins
Gen Admin Manager IV &

8 - Office of Customer Services

B — Customer Support Services Deputy Commissioner
2 — Court Debt Collections Antonio Terry

Gen Admin Managerlll
Assistant Cp{nmissioner

May 2023

Anthony Nelson
Gen Admin Managerll
Director-Custopw\er Support Svcs
O\

Rudy Li
Policy Planning Spec |
Busi nes/i\AnaIyst

Wilnet Miller
Gen Admin Manager |
Court Debt %Iections Mgr
O\

Vacant
Gen Admin Supv II/Coord Il
Court Deky;\CoII Supv

Bonnie Bowman Matthew Stuckey Jennifer Bush Kari Squire

Financial Services Spec |
Team Lead/-\Court Debt
O\

Financial Services Specl|
Team Lead/-\Court Debt

Prog Admin Specialist |
Tramer/Quall}AY Mgt Analyst

Admin and Office Spec llI
Sr Legal/&ollector

DA 7. X X -\ - NY- - A N7 .
Gregory Boling Elena Brancato Carlos Williams Tameka Xobinson Anjum’Akhtar Ricole Williams Robert Irby CrystMNnght
Admin and Office Spec llI Admin and Office Spec llI Contractor Contractor Admin and Office Spec llI Admin and Office Spec llI Admin and Office Spec Il Admin and Office Spec llI

Legal C)&IIector

Legal (}gllector

Court Deb}\CoIIections

Court Debt/QoIIecttlons

Legal (}Rllector

Legal ggllector

Sr Legal/&ollector

Sr Legal Cokctor (Court)

Sheig‘ryler

Admin and Office Spec Il
Ind/i\xer

\//
Mia Goode
Admin and Office Spec Ill
Sr LegaI/AQoIIector

. Y, .
Allison Lurio
Admin and Office Spec Il

Sr Legal CoH;;\ctor (Court)

Mamie\vﬂlaselle
Admin and Office Spec llI
Legal CAﬂlector

v Virginia Tax

Nora\{utrell
Admin and Office Spec Il
Office Servi,cgs Assistant

[ ] Classified Positions

[] Wage Positions

[] Vacant Classified

[] Vacant Wage
|:] Contractors

Vek/ant
Admin and Office Spec Ill
Legal (}Qllector

WV
Jamesha Lloyd
Admin and Office Spec Il
Legal CAﬂIector

Y
Migdaliagﬁva-Rivera
Admin and Office Spec Ill
Legal CoIIec}AQr (Bilingual)

Robe?v{Berry

Admin and Office Spec Ill
Legal %Ilector

V
Vacant
Admin and Office Spec llI
Legal CAﬂlector

V
Vacant
Admin and Office Spec llI
Legal gQIIector

Va\c/ant
Admin and Office Spec Il
Legal %Iector

Va\c/ant
Admin and Office Spec llI
Legal gqllector

V&/ant
Admin and Office Spec Ill
Legal (}Qllector

Vak/ant
Admin and Office Spec Ill
Legal QQIIector

V
Vacant
Admin and Office Spec llI
Legal CAJIector

V
Vacant
Admin and Office Spec llI
Legal %Iector

NV
Vacant
Admin and Office Spec llI
Legal gqllector
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