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GOVERNOR
 

BOARD OF 
COMMISSIONERS

 

 
EXECUTIVE DIRECTOR

 

INTERNAL AUDIT 
DIRECTOR

Ross Strodel

VIRGINIA HOUSING DEVELOPMENT AUTHORITY
TABLE OF ORGANIZATION

May 2016
(As of May 1, 2016) Total Positions Filled:  328

Total Positions Under Recruitment:   24
Total Positions Vacant:   11

Total Positions Accounted For:   363

Intern Positions Filled:  2

Legend
Total Positions:  The total positions for FY16.
Total Positions Under Recruitment:  Vacant positions that are in the recruitment process beginning with the receipt of the Request for Employment to HR.
Total Positions Vacant:  Positions that have been vacant less than 90 days with no recruitment activity.
*Positions marked by an asterisk will be temporarily filled by two associates.  The position will only be counted once and will be counted as filled.  If the
 position is under recruitment, this will result in a lower count for positions under recruitment than the actual number because the position will be counted as filled.
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EXECUTIVE 
DIRECTOR

Susan Dewey

GENERAL 
COUNSEL

Paul Brennan

MANAGING 
DIRECTOR OF 

FINANCE
Pat Carey

MANAGING 
DIRECTOR OF 

RENTAL HOUSING
 Art Bowen

MANAGING 
DIRECTOR OF 
COMMUNITY 
OUTREACH

Mike Hawkins 

MANAGING 
DIRECTOR OF 

HOMEOWNERSHIP
 Janet Wiglesworth

MANAGING 
DIRECTOR OF 

AUDIT & 
ENTERPRISE RISK 

MANAGEMENT
 Julie Camus

MANAGING 
DIRECTOR OF 

INFORMATION 
TECHNOLOGY 

SERVICES/CHIEF 
INNOVATION 

OFFICER
Pat Gluesing

MANAGING 
DIRECTOR OF 

HUMAN 
RESOURCES

Barbara Blankenship

CHIEF LEARNING 
OFFICER

Tammy Neale

MANAGING DIRECTOR 
OF EXECUTIVE 

SERVICES
Llew Anderson

OFFICE 
MANAGER

Sandy Edwards

EXECUTIVE
TOTAL FILLED POSITIONS ON THIS PAGE:  10
Total Positions Under Recruitment on this page:  0
Total Positions Vacant on this Page:  2

TOTAL POSITIONS FILLED:  10
Total Positions Under Recruitment:  0

Total Positions Vacant:  2

Total Interns:  0

PROGRAM 
LIAISON

 

PUBLIC 
RELATIONS 
MANAGER
Brian Matt

LEGISLATIVE 
LIAISON

 
Vacant

PROGRAM SUPPORT 
ANALYST

Sarah Jones-Anderson
Vacant

INTERNAL AUDIT 
DIRECTOR

Ross Strodel

IT AUDITOR
Randy Jackson 

INTERNAL AUDIT 
SUPERVISOR
Amber Adams

 INTERNAL STAFF 
AUDITOR

 Justin Short

SENIOR STAFF 
AUDITOR

Stephanie Johnson
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GENERAL COUNSEL
Paul Brennan

DEPUTY GENERAL 
COUNSEL

Fred Bryant

ASSOCIATE 
GENERAL 
COUNSEL

Steve Mintz

ASSISTANT 
COUNSEL

Everett Gardner

SENIOR COUNSEL
Chris Wickham

ASSOCIATE 
PARALEGAL

George Gordon 

SENIOR EXECUTIVE 
ASSISTANT

Bonnie McRae

LEGAL SPECIALIST
Tamara Jones

LEGAL

LEGAL 
TOTAL FILLED POSITIONS ON THIS PAGE:  14
Total Positions Under Recruitment on this page:  0
Total Positions Vacant on this Page:  0

TOTAL POSITIONS FILLED:  14
Total Positions Under Recruitment:  0

Total Positions Vacant: 0

Total Interns:  0

MORTGAGE LOAN 
COMPLIANCE 

OFFICER
 Kelley Carter
Chris Moran

ASSOCIATE 
COUNSEL
Jeff Quann

ASSOCIATE 
PARALEGAL

 Ruben Mendez

COMPLIANCE 
AUDITOR

Warren George

ASSOCIATE 
COUNSEL

Jennifer McCarthy
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MANAGING DIRECTOR OF 
FINANCE
Pat Carey

ASSOCIATE INVESTOR 
REPORTING ANALYST

 Yessica Romero

CONTROLLER
Melody Barackman

 TREASURER 
Christine Kline

ASSISTANT 
TREASURER

Jennifer Hanson

SENIOR FINANCE 
MANAGER
Joe Feaser

SENIOR FINANCE 
MANAGER
Janet Little

FINANCE

FINANCE
TOTAL FILLED POSITIONS ON THIS PAGE:  10
Total Positions Under Recruitment on this page:  0
Total Positions Vacant on this Page:  0

TOTAL POSITIONS FILLED:  27
Total Positions Under Recruitment:  1

Total Positions Vacant:  1

Total Interns:  0

DIRECTOR OF 
MULTIFAMILY FINANCE

Hil Richardson

DIRECTOR OF SINGLE 
FAMILY FINANCE

Bill Corcoran

FINANCE 
ASSOCIATE
Sandy Redd 

FINANCE 
ASSOCIATE

 Heather Richey
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CONTROLLER
Melody Barackman

ACCOUNTING 
MANAGER, GRANTS, 

EXPENSES, & A/P 
MANAGEMENT

 

FINANCIAL SYSTEMS 
AND REPORTING 

MANAGER
 David Henderson

ACCOUNTING 
MANAGER, RENTAL 

AND OWNED 
PROPERTIES

 Sudhir Chopra

MANAGING DIRECTOR OF 
FINANCE
Pat Carey

SENIOR 
ACCOUNTANT 

M/F
Frances Avery

STAFF 
ACCOUNTANT 

M/F
Susan Dare

ASSOCIATE 
ACCOUNTANT/AP
 Michelle Anthony

STAFF 
ACCOUNTANT/AP 

LEAD
Venus Brooks

CONTROLLER

FINANCE
TOTAL FILLED POSITIONS ON THIS PAGE:  17
Total Positions Under Recruitment on this page:  1
Total Positions Vacant on this Page:  1

INVESTOR 
REPORTING 
SPECIALIST
Brian Luck

SENIOR STAFF 
ACCOUNTANT

Hien Phan

BUDGET AND 
RISK ANALYST

Linda Evans

ACCOUNTING 
MANAGER, SF LOANS 

AND INVESTOR 
REPORTING
Elsie Handy 

Under Recruitment

ASSISTANT DIRECTOR 
OF BUSINESS 

SERVICES
 D. B. Smit

PROCUREMENT 
MANAGER
Mark Moss

PROCUREMENT 
SPECIALIST

Kimberly Johnson
Yvonne Henderson

Caitlin Burchett

PROCUREMENT 
ASSISTANT

 

PROGRAM 
SUPPORT 
ANALYST

Emily Ornelas 

Vacant
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MANAGING DIRECTOR OF 
RENTAL HOUSING

 Art Bowen

DIRECTOR OF LOW 
INCOME HOUSING TAX 

CREDIT PROGRAMS
J. D. Bondurant

DIRECTOR OF 
COMPLIANCE AND 

ASSET MANAGEMENT
Neal Rogers

DIRECTOR OF RENTAL 
HOUSING
Dale Wittie

ASSISTANT DIRECTOR 
OF MULTIFAMILY 

SERVICING
Nina Nolley

RENTAL HOUSING
TOTAL FILLED POSITIONS ON THIS PAGE:   5
Total Positions Under Recruitment on this page:  0
Total Positions Vacant on this Page:  0

TOTAL POSITIONS FILLED:  70
Total Positions Under Recruitment:  3

Total Positions Vacant: 1

Total Interns:  0

SENIOR  STRATEGIC 
LENDING OFFICER

Chris Hilbert

STRATEGIC LENDING 
OFFICER

Wally Robinson 

STRATEGIC 
MARKETS LENDING 

ANALYST
Melissa Waller 

RESEARCH AND 
POLICY ANALYST

Frances Stanley
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MANAGING DIRECTOR OF 
RENTAL HOUSING

 Art Bowen

DIRECTOR OF RENTAL HOUSING
Dale Wittie

LENDING GROUP 
MANAGER

 Bennett Atwill

CONSTRUCTION 
CONTROL MANAGER

Jeffrey Reynolds

DESIGN AND 
CONSTRUCTION 

DIRECTOR
Ved Jain

MULTIFAMILY 
ANALYST

Rebecca Rowe

SENIOR 
DEVELOPMENT 

OFFICER
Brad Beaman

David Glassman
David White

Scott Charnock
SENIOR 

CONSTRUCTION 
CONTROL OFFICER

Allen Mason, Jr.
Wayne Munn

Hang Kooc

ARCHITECTURAL & 
ENGINEERING 

PROGRAM 
ASSISTANT
Carol Hurdle

CONSTRUCTION 
LOAN COORDINATOR

Emmy Harris

RENTAL HOUSING
TOTAL FILLED POSITIONS ON THIS PAGE:   18
 Total Positions Under Recruitment on this page:  1
Total Positions Vacant on this Page:  1

MULTIFAMILY DEVELOPMENT

RENTAL HOUSING 
BUSINESS ANALYST

Alena Henderson

DESIGN AND 
CONSTRUCTION 

GROUP MANAGER
 Sergio Gambale

PROGRAM 
SUPPORT ANALYST

Alex Arruda

DESIGN AND 
CONSTRUCTION 

OFFICER
Josh Holloway 

PROGRAM 
SUPPORT TRAINEE

 
Under Recruitment

1 Vacant
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MANAGING DIRECTOR OF 
RENTAL HOUSING

 Art Bowen

DIRECTOR OF LOW INCOME 
HOUSING TAX CREDIT 

PROGRAMS
J. D. Bondurant

TAX CREDIT 
ALLOCATION ANALYST

Stephanie Flanders 

RENTAL HOUSING

TOTAL FILLED POSITIONS ON THIS PAGE:   5
Total Positions Under Recruitment on this page:  1
Total Positions Vacant on this Page:  0

MULTIFAMILY TAX CREDIT ALLOCATION

SENIOR TAX CREDIT 
ALLOCATION OFFICER
Jaynell Pittman-Shaw

TAX CREDIT ALLOCATION 
OFFICER

Hope Coleman Rutter 

TAX CREDIT ALLOCATION 
COORDINATOR

 Pamela Swartzenberg-
Freeth

1 Under Recruitment
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 DIRECTOR OF COMPLIANCE AND 
ASSET MANAGEMENT

Neal Rogers

MANAGING DIRECTOR OF RENTAL 
HOUSING
 Art Bowen

MF OWNED 
PROPERTY 

PORTFOLIO 
MANAGER

David Layman

CENTRAL VA REGIONAL 
PORTFOLIO MANAGER

Joy Bolling

ASSISTED HOUSING 
REGIONAL PORTFOLIO 

MANAGER
Carol Jackson

TIDEWATER REGIONAL 
PORTFOLIO MANAGER

Tarik Claiborne

PROGRAM 
COMPLIANCE 

SPECIALIST
Dorothy Harris

SR. PROGRAM 
COMPLIANCE 

OFFICER
Uarda Barnes

Cynthia Hamler-
Johnson

Diane Bodsford

PROGRAM COMPLIANCE 
SPECIALIST

Antionette Braxton 

SR. PROGRAM 
COMPLIANCE OFFICER

Danielle Owen
Katherine Grimmett

PROGRAM 
COMPLIANCE 

OFFICER
 Janet Truesdale

PROGRAM 
COMPLIANCE 

SPECIALIST
 Donna Foxworth

SR. PROGRAM 
COMPLIANCE 

OFFICER
Cindy Barrett

MaryAnn Butler
Cindy Holsapple

MULTIFAMILY 
COMPLIANCE 

COORDINATOR
Mary Hastings 

SENIOR REGIONAL ASSET 
COMPLIANCE OFFICER

Julia Dye 

NORTHERN VA 
REGIONAL PORTFOLIO 

MANAGER
Jeremy Kahl

SENIOR ASSET 
MANAGER
Kelly Wood

SENIOR ASSET 
MANAGER

Lorinda Gholar

SENIOR ASSET MANAGER
Mary Waugh

Jessica Braden

SR PROGRAM 
COMPLIANCE 

OFFICER
Ginny McGee

Robinette Cole

SENIOR ASSET 
MANAGER

Sarah Shafer

PROGRAM COMPLIANCE 
OFFICER

 Shayla Bailey

RENTAL HOUSINGTOTAL FILLED POSITIONS ON THIS PAGE:  34
Total Positions Under Recruitment on this page:  0
Total Positions Vacant on this Page:  0

COMPLIANCE AND ASSET MANAGEMENT

ASSET MANAGER
Ken Lambert 

MULTIFAMILY COMPLIANCE 
AND TRAINING OFFICER

Cara Wallo 

ASSET MANAGER
 Amy Dugger

PROGRAM 
COMPLIANCE 

OFFICER
 Cary Boswell

PROGRAM 
SUPPORT 
TRAINEE

 Kara Nickerson

PROGRAM 
COMPLIANCE 

SPECIALIST
Michelle Edmonds
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ASSISTANT DIRECTOR OF 
MULTIFAMILY SERVICING

Nina Nolley

LOAN CLOSING 
SPECIALIST

Yvonne Broaddus

LOAN 
COLLECTIONS 

OFFICER
Linda Barrett

MULTIFAMILY 
SERVICING 
SPECIALIST

Shelly Mallory

SENIOR 
ACCOUNTANT/

DATA REPORTING 
OFFICER

 Melissa Gayle

STAFF 
ACCOUNTANT
Melanie Mason

LOAN SERVICING 
ADMINISTRATOR

Tony Webb
Kay Dodson

MANAGING DIRECTOR OF 
RENTAL HOUSING

 Art Bowen

RENTAL HOUSINGTOTAL FILLED POSITIONS ON THIS PAGE:  8
Total Positions Under Recruitment on this page:  1
Total Positions Vacant on this Page:  0

MULTIFAMILY SERVICING

1 Under Recruitment
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MANAGING DIRECTOR OF 
COMMUNITY OUTREACH

Mike Hawkins 

DIRECTOR OF GRANT 
PROGRAMS AND 

INITIATIVES
Kelly Gill-Gordon

STRATEGIC  HOUSING 
OFFICER 

Frank Curbeira
Erika Jones-Haskins

Ayan Addou

COMMUNITY 
OUTREACH 
PROGRAM 

COORDINATOR
Debbie Griner

SENIOR STRATEGIC 
HOUSING OFFICER 
Bruce DeSimone*

MARKETING 
DIRECTOR

Bob Halloran

GRANT PROGRAMS 
OFFICER

Shawn Washington
Keith Sherrill

GRANT PROGRAMS 
SPECIALIST

Carolyn Coleman

SENIOR 
MARKETING 
SPECIALIST

Yvonne Farmer

CREATIVE TEAM 
LEADER

Suzie Bird

MARKETING 
SPECIALIST

Artonda Cheeseman

SENIOR COPYWRITER
Ann Brown

SENIOR GRAPHIC 
DESIGNER

Bernadine Jones
Kathryn Scott

MARKETING 
COORDINATOR

Tarsha Bracey

COMMUNITY OUTREACHTOTAL FILLED POSITIONS ON THIS PAGE:  23
Total Positions Under Recruitment on this page:  2
Total Positions Vacant on this Page:  0

TOTAL POSITIONS FILLED:   34
Total Positions Under Recruitment:   2

Total Positions Vacant:   0

Total Interns:  1
COMMUNITY OUTREACH

HOUSING CHOICE 
VOUCHER 
PROGRAM 
DIRECTOR 

Sharon Fairburn

DIRECTOR OF 
STRATEGIC 

HOUSING AND 
PROGRAM 

IMPLEMENTATION
 Beth Seward

HOUSING 
EDUCATION 
MANAGER

LaDonna Cruse

GRANT PROGRAMS 
MANAGER 

Monica Jefferson

HOUSING 
EDUCATION OFFICER

Robert Jackson 

1 Under Recruitment

SENIOR POLICY 
ANALYST

Barry Merchant

INTERN
Chelsea Jackson

GRANT PROGRAMS 
AND INITIATIVES 

COMPLIANCE 
OFFICER
Joy Harris 

LEAD STRATEGIC 
HOUSING OFFICER

 Under Recruitment

1 Under Recruitment
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MANAGING DIRECTOR OF 
COMMUNITY OUTREACH

Mike Hawkins 

HOUSING CHOICE VOUCHER 
PROGRAM DIRECTOR 

Sharon Fairburn

POLICY 
SPECIALIST

Diana Crosswhite

ACCOUNTING 
MANAGER

Sid Mohammad

SYSTEMS 
SUPPORT 
ANALYST

Therese Hillsman

HOUSING VOUCHER 
PROGRAM MANAGER

Patrice Freeman

SENIOR PROGRAM 
COMPLIANCE 

OFFICER
Carol Mayton

Melissa Johnson
Jan Sloan

Yanea Godley

STAFF ACCOUNTANT
Eileen O’Neill 
Tarea Tillman

COMMUNITY OUTREACH
TOTAL FILLED POSITIONS ON THIS PAGE:  11
Total Positions Under Recruitment on this page:  0
Total Positions Vacant on this Page:  0
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MANAGING DIRECTOR OF 
HOMEOWNERSHIP
 Janet Wiglesworth

DIRECTOR, 
HOMEOWNERSHIP 

SERVICING
Pam Holmes

HOMEOWNERSHIP
TOTAL FILLED POSITIONS ON THIS PAGE:  4
Total Positions Under Recruitment on this page:  0
Total Positions Vacant on this Page:  0

TOTAL POSITIONS FILLED:  94
Total Positions Under Recruitment:   17

Total Positions Vacant:   5

Total Interns:  0
HOMEOWNERSHIP

DIRECTOR, 
HOMEOWNERSHIP 

LENDING PROGRAMS
 Toni Ostrowski

EXECUTIVE 
ASSISTANT

Michelle Jackson

RESEARCH AND 
POLICY ANALYST

Zach Mayo

DIRECTOR, 
HOMEOWNERSHIP 

STRATEGIC 
RELATIONSHIPS
Michele Watson
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MANAGING DIRECTOR OF 
HOMEOWNERSHIP
 Janet Wiglesworth

DIRECTOR, HOMEOWNERSHIP 
LENDING PROGRAMS

Toni Ostrowski

DIRECT 
ORIGINATIONS 
PROGRAM MGR

Amy Schwartz

BUSINESS PARTNER 
PRODUCTS 
MANAGER

 Jackie Gibbs

LOAN CLOSING & QUALITY 
REVIEW MANAGER

Pat Hunter

REGIONAL LOAN 
DEVELOPMENT 

MANAGER
Cliff Millirons

MOBILE MORT. 
FIELD 

ORIGINATOR
Michael Locking

 LOAN 
ORIGINATOR 
 Shelly Woods

LOAN PROGRAM 
ASSISTANT

Wanda Horton

MORTGAGE 
LOAN 

PROCESSOR
Jackie Johnson 

MOBILE 
MORTGAGE 

FIELD 
ORIGINATOR 

Allen Andrs

DOCUMENT 
CONTROL 

SUPERVISOR
Doris Taylor

QUALITY REVIEW 
SUPERVISOR
Pat Hancock

LOAN CLOSING 
SPECIALIST
Debbie Baird

LOAN 
DISBURSEMENT 
COORDINATOR

 Susan Vornov

QUALITY REVIEW 
ANALYST
Lori Sikes

Lisa Farrow
Lisa Rogers

Wanda Kanary
Amy Rubinos

SENIOR 
DOCUMENT 

CONTROL 
SPECIALIST

Gloria Savage

LOAN CLOSING 
SPECIALIST
Holly Long 

HOMEOWNERSHIP
TOTAL FILLED POSITIONS ON THIS PAGE:   26
Total Positions Under Recruitment on this page:  8
Total Positions Vacant on this Page:  0

ORIGINATIONS

DOCUMENT 
CONTROL 

SPECIALIST
Kevonnie Shelton

 

QUALITY REVIEW 
SUPERVISOR

 Kelly Knighton

PROGRAM 
SUPPORT 
TRAINEE

 

QUALITY REVIEW 
ANALYST

Catherine Talman
Bob Lyle

Deborah Ashworth 2 Under Recruitment

Under Recruitment

LOAN CLOSING 
SPECIALIST

 Nancy Parker

2 Under Recruitment

2 Under Recruitment

POST CLOSING 
SPECIALIST

 
Under Recruitment

LOAN 
PROGRAMS 
MANAGER

Janice Burgess
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MANAGING DIRECTOR OF 
HOMEOWNERSHIP
 Janet Wiglesworth

DIRECTOR, HOMEOWNERSHIP 
LENDING PROGRAMS

Toni Ostrowski

LOAN PROGRAMS 
MANAGER

Janice Burgess

DELEGATED 
COMMITMENT 
COORDINATOR

Michelle Hatchett

LOAN PROGRAM 
UNDERWRITER

Alice Oldaker
Janice Thurman
Dorothy Webb*

SENIOR BUSINESS 
DEVELOPMENT 

OFFICER
Terry Beltz

Lynne Williams
Linda Wine

HOMEOWNERSHIP
TOTAL FILLED POSITIONS ON THIS PAGE:   14
Total Positions Under Recruitment on this page:  5
Total Positions Vacant on this Page:   1

ORIGINATIONS

ASSOCIATE LOAN 
PROGRAM 

UNDERWRITER
 Courtney Almeida

LOAN 
UNDERWRITING 

MANAGER
Melissa Whitlow

BUSINESS 
DEVELOPMENT 

OFFICER
Georgette Houchins

PROGRAM 
SUPPORT TRAINEE

James Lambert 

BUSINESS 
DEVELOPMENT 
AND TRAINING 

MANAGER
 Under Recruitment

1 Vacant 1 Under Recruitment

LEAD LOAN 
UNDERWRITER

 Under Recruitment

BUSINESS PARTNER 
PRODUCTS MANAGER

 Jackie Gibbs

RESERVATIONS 
& SPECIAL 

PROGRAMS 
ASSISTANT

Yolanda Dickerson

BUSINESS DATA 
ADMINISTRATOR

 Under Recruitment

LOAN PROGRAM 
SUPERVISOR

 
Under Recruitment

Under Recruitment
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DIRECTOR, HOMEOWNERSHIP SERVICING
Pam Holmes

ESCROW ANALYST
Pam Miranda

 ESCROW 
ADMINISTRATION 

SUPERVISOR
Shamone James

CUSTOMER 
SERVICE 

SPECIALIST
Alex Barahona

Billie Hall
Eliza Johnson

Morgan Ferrell
Keyron Scott

NEW LOAN 
SERVICING 
SPECIALIST

Darlene Jackson-
Brown

Kim Custalow

PAY-OFF AND 
ASSUMPTION 

SPECIALIST
Julia Perkinson
Amy Gregory

CUSTOMER SERVICE 
SUPERVISOR
Chantel Cox 

HOMEOWNERSHIPTOTAL FILLED POSITIONS ON THIS PAGE:  22
Total Positions Under Recruitment on this page:  2
Total Positions Vacant on this Page:  3

SERVICING

SENIOR 
CUSTOMER 

SERVICE 
SPECIALIST

Lisa Peatross

MORTGAGE 
DEFAULT MANAGER

 Eric Carter 

LOAN 
ADMINISTRATION 

MANAGER
Pat Corey

MANAGING DIRECTOR OF 
HOMEOWNERSHIP
Janet Wiglesworth

MORTGAGE 
PAYMENT 

SPECIALIST
Shea Johnson

Melissa Worley

RECORDS 
SUPERVISOR
 Jackie Bowen

RECORDS ANALYST
 Christine Washington

PROGRAM 
SUPPORT ANALYST

 Micah Kemp

SENIOR RECORDS 
COORDINATOR

Millie Hayes
Calvin Edwards

LOSS MITIGATION 
MANAGER

John DeBerry

CUSTOMER SERVICE 
SPECIALIST

 2 Vacant

1 Vacant

CALL CENTER 
QUALITY 
ANALYST

 

QUALITY 
ASSURANCE 

BUSINESS 
ANALYST

 Under Recruitment Under Recruitment
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COLLECTIONS 
OFFICER

Brenda Cooke
Cory Gray

Carol Dickerson

COLLECTIONS 
MANAGER

Darrell Dyson 

MORTGAGE DEFAULT 
MANAGER
 Eric Carter 

HOMEOWNERSHIPTOTAL FILLED POSITIONS ON THIS PAGE:  28
Total Positions Under Recruitment on this page:  2
Total Positions Vacant on this Page:  1

DEFAULT

DIRECTOR, HOMEOWNERSHIP 
SERVICING

Pam Holmes

REO ASSET 
MANAGER
Bill Goff, Jr.

Buddy Fountain

SENIOR CLAIMS 
RECOVERY OFFICER

Deborah Childress
Kristina Armistead

DEFAULT 
REPORTING 
SPECIALIST

Melissa Camp 

FORECLOSURE/
BANKRUPTCY  

OFFICER
Kimberly Alexander

Michele O’Toole
Doricka Jeter

MANAGING DIRECTOR OF 
HOMEOWNERSHIP
Janet Wiglesworth

FORECLOSURE/
BANKRUPTCY 
SUPERVISOR
Sandy Garrett

SENIOR 
FORECLOSURE/
BANKRUPTCY  

OFFICER
Mary Dickson

SENIOR 
COLLECTIONS 

OFFICER
Suzette Ali

Justin Harmon
Kelvin Brown

LOSS MITIGATION 
MANAGER

 John DeBerry

SENIOR LOSS 
MITIGATION 

OFFICER 
Doris Goudelock
Tracey Robinson
Rosie Lamprea
Cheryl Jackson

Mary Anna Fulcher
Sandy Cannon

SENIOR LOSS 
MITIGATION 
SPECIALIST
Sue Brown 

LEGAL SPECIALIST
 Andrea Henderson

DEFAULT QUALITY 
ASSURANCE 

ANALYST
Malika Mickey 

LEGAL FULFILLMENT 
SPECIALIST

 Vacant

COLLECTIONS TEAM 
LEAD

 Under Recruitment

REO/FC LEGAL 
SPECIALIST

 Under Recruitment
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MANAGING DIRECTOR OF  AUDIT & 
ENTERPRISE RISK MANAGEMENT

Julie Camus 

INTERNAL AUDIT 
DIRECTOR

Ross Strodel

RISK MANAGER
Ron Reger

ORGANIZATIONAL 
HEALTH  

REPORTING AND 
RISK ANALYST

 Jason Thompson

BUSINESS 
CONTINUITY AND 

RECORDS 
MANAGEMENT 

OFFICER
Eric Harris

AUDIT AND RISK
TOTAL FILLED POSITIONS ON THIS PAGE:  13
Total Positions Under Recruitment on this page:  0
Total Positions Vacant on this Page:  2

TOTAL POSITIONS FILLED:  13
Total Positions Under Recruitment:  0

Total Positions Vacant:  2

Total Interns:  0

RISK & CONTROLS 
INTERNAL 

CONSULTANT
 David Reid

ITS CONSULTANT
Kathy Natale

ASSISTANT 
DIRECTOR OF 

PROJECT 
MANAGEMENT

Shelia Phillips

PROJECT 
MANAGER

Stephanie Martin
Sherry Long

Wayne Grebe

BUSINESS 
ANALYST

Susan Griffin
Meg Johnson

BUSINESS 
ANALYST LEAD

 Troy Yeary

2 Vacant
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MANAGING DIRECTOR OF INFORMATION 
TECHNOLOGY SERVICES/CHIEF INNOVATION 

OFFICER
Pat Gluesing

DIRECTOR OF 
INFORMATION 
TECHNOLOGY
 J. Kyle Howard

INFORMATION TECHNOLOGY SERVICES
TOTAL FILLED POSITIONS ON THIS PAGE:  9
Total Positions Under Recruitment on this page:  0
Total Positions Vacant on this Page:  0

TOTAL POSITIONS FILLED:  55
Total Positions Under Recruitment:   0

Total Positions Vacant:  0

Total Interns:  0

EXECUTIVE 
ADMINISTRATOR

Courtney Insley

SUPPORT SERVICES 
MANAGER

Sheila Gleason

SECURITY 
SUPERVISOR
J.C. Corbett

MAILROOM 
COORDINATOR
Dennis Thurman

ADMINISTRATIVE 
SPECIALIST

Emma Atkins

MAINTENANCE 
SUPERVISOR

Dave Holsapple

SENIOR 
MAINTENANCE 

TECH
Brian Seal

Doug McCormack



May 2016
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MANAGING DIRECTOR OF INFORMATION 
TECHNOLOGY SERVICES/CHIEF INNOVATION OFFICER

Pat Gluesing

DIRECTOR OF INFORMATION TECHNOLOGY 
J. Kyle Howard

NETWORK 
OPERATIONS 

MANAGER
 David Kohan

SENIOR SYSTEMS 
ADMINISTRATOR

Greg Hachey

NETWORK SYSTEMS 
ANALYST

 Trent Simmons

NETWORK SYSTEMS 
ENGINEER

Mark Sullivan

NETWORK ENGINEER
 Eric Richey

WEB SYSTEM 
ADMINISTRATOR

Kay Carey

SR. NETWORK 
SECURITY ENGINEER

 A J Mezynski

DATABASE 
ADMINISTRATOR

 Anna Novitsky
Virginia Kessler

DATABASE 
DEVELOPER
Sally Fisher

DATABASE 
ANALYST
Rick Doll

Levi Martin

SYSTEMS 
DEVELOPMENT 

MANAGER
 Hari Kaniassery

BUSINESS DATA 
REPORTING 

ANALYST
Mark Anthony

Sherry Estridge

APPLICATIONS 
DEVELOPER
Juan Acosta
Chris Keeter

Brian McIntire
John Mobley

INFORMATION TECHNOLOGY SERVICES
TOTAL FILLED POSITIONS ON THIS PAGE:  21
Total Positions Under Recruitment on this page:  0
Total Positions Vacant on this Page:  0

NETWORK OPERATIONS

WEB DESIGNER
Van Vo
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MANAGING DIRECTOR OF INFORMATION 
TECHNOLOGY SERVICES/CHIEF INNOVATION 

OFFICER
Pat Gluesing

DIRECTOR OF INFORMATION TECHNOLOGY
J. Kyle Howard

TECHNICAL WRITER
Jeb Hoge

QUALITY ASSURANCE 
MANAGER

Heather Weidner

ITS TRAINING AND 
RECORDS 

MANAGEMENT 
OFFICER

Tina McDowney

QUALITY  
ASSURANCE 

ANALYST
Derek Getch

Laurie Hill

INFORMATION TECHNOLOGY SERVICES
TOTAL FILLED POSITIONS ON THIS PAGE:  25
Total Positions Under Recruitment on this page:  0
Total Positions Vacant on this Page:  0

SERVICE CENTRAL  
MANAGER

 Darleen Kirkland

APPLICATION 
ADMINISTRATORS
Michael Baskerville

Mike Boice
Renee Lacy

Kim Kearney
Jason Marrugi

Cindy Puller
Karen Raab

SYSTEMS 
INTEGRATION 

ANALYST
Mark McBride

IT CONFIGURATION 
AND 

PERFORMANCE 
MEASURES LEAD

Clint Brown

SERVICE 
MANAGEMENT 

ANALYST
Najla Craddock

DESKTOP SUPPORT 
ANALYST

Paul Prousalis
Marco Howard
Dannel Jackson

Tee Smith
Gabrielle Harrison

SERVICE CENTRAL 
SUPERVISOR

Lester Pike 

LEAD  DESKTOP 
SUPPORT 
ANALYST

Ted Daneker
Ervin Best

DESKTOP 
ENGINEER
Wai Tsang
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MANAGING DIRECTOR OF 
HUMAN RESOURCES
Barbara Blankenship

HR SPECIALIST
Susan Adams

SUPERVISOR, PAYROLL & 
SYSTEMS ADMINISTRATOR

Geraldine Mezera

SENIOR HUMAN 
RESOURCES BUSINESS 

PARTNER
Nate Hostetter

HUMAN RESOURCES
TOTAL FILLED POSITIONS ON THIS PAGE:   6
Total Positions Under Recruitment on this page:  1
Total Positions Vacant on this Page:  0

TOTAL POSITIONS FILLED:   6
Total Positions Under Recruitment:  1

Total Positions Vacant:  0

Total Interns:  0

HUMAN RESOURCES 
GENERALIST

Katrina Williams

COMPENSATION AND 
BENEFITS 

ADMINISTRATOR
Tricia Flood

HR MANAGER
 

Under Recruitment
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CHIEF LEARNING OFFICER
Tammy Neale

LEARNING 
PERFORMANCE 
IMPROVEMENT 

SPECIALIST
Tierra Sampson

TALENT 
DEVELOPMENT 

SUPERVISOR
Janice Ganoe

ORGANIZATIONAL DEVELOPMENT 
AND LEARNING

TOTAL FILLED POSITIONS ON THIS PAGE:   5
Total Positions Under Recruitment on this page:  0
Total Positions Vacant on this Page:  0

TOTAL POSITIONS FILLED:   5
Total Positions Under Recruitment:   0

Total Positions Vacant :  0

Total Interns:   1

INTERN
Christian McBride

PROGRAM 
SUPPORT TRAINEE

Jazlyn Green 

SENIOR POLICY 
ANALYST
Herb Hill


	May  1 2016.vsd
	Page-1
	Page-2
	Page-3
	Page-4
	Page-5
	Page-6
	Page-7
	Page-8
	Page-9
	Page-10
	Page-11
	Page-12
	Page-13
	Page-14
	Page-15
	Page-16
	Page-17
	Page-18
	Page-19
	Page-20
	Page-21
	Page-22
	Page-23


